
Contact Numbers: 

CCIS  542-716-5882 

NETWORKING 542-716-5883 

SCC 542-716-5085 

 

Email Id  
(First Point of Contact) 

Department First Level of Contact  Second Level of Contact Third Level of Contact Responsibilities 

CENTRE FOR COMPUTING AND INFORMATION SERVICES (CCIS) 

help.website@itbhu.ac.in 

CCIS 

Mr. Paritosh Mishra 

Mr. Manmeet Raina 

Mr. Mahesh Pandey 
(Senior System Analyst) 
mahesh.cis@itbhu.ac.in 

Head, CCIS 
head.cis@itbhu.ac.in 
 
Associate Head, CCIS 
ahead.cis@itbhu.ac.in 

Creation of new profiles, regular 
website updates and addition of new 
webpages  

help.email@itbhu.ac.in Creation of new emails-ids and 
updating the groups, and creation of 
bulk emails, student email 
activation/deactivation etc. 

help.software@itbhu.ac.in Mr. Vinish Singh 

Mr. Manmeet Raina 

Software related queries and Microsoft 
Office 365 

office.cis@itbhu.ac.in Mr. Saatvik Tripathi Web-portals and general queries 
 

e-broadcast@itbhu.ac.in Mr. Paritosh Mishra Broadcasts 

help.hci@itbhu.ac.in -- VM Creation 

NETWORKING 

help.lan@itbhu.ac.in Networking Mr.Vijay, Mr.Tahir, 
Mr.Govind, Ms. Sonalika 

 Chairman, Network 
chair.lan@itbhu.ac.in 

Network related Queries, Lan, Wi-Fi etc 

SUPERCOMPUTING CENTRE (SCC) 

shivaysupport@itbhu.ac.in 
paramshivay.scc@itbhu.ac.in 

SCC SCC team Ms. Nisha Singh 
(System Analyst Grade-I)  
nisha.cis@itbhu.ac.in 

Coordinator, SCC 
coordinator.scc@itbhu.ac.in 

Param Shivay Server and SCC facilities 


