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Ref. No. HT(BHU)/GAD/2(105)/G&CR(PG) Standing Comm./ 7?/20 Date: 29.10.2026
NOTICE

Subject: Reconstitution of the Grievance and Conflict Resolution (PG Students) Standing
Committee — reg.

In supersession of the earlier Notice No. IIT(BHU)/GAD/2(105)/G&CR (PG) Standing
Comm./8604 dated 25.11.2025, the Grievance and Conflict Resolution (PG Students)
Standing Committee is hereby reconstituted as follows:

1. Prof. P.K. Mishra - Chairman
Department of Chemical Engineering & Technology

2. Prof. Sandip Chat{;erjee - Co-Chairman
Department of Physics

3. Prof. Neeraj Sharma - Member
School of Bio-Medical Engineering

4. Smt. Swati Biswas - Member Secretary

Joint Registrar
The above Committee shall look into matters relating to grievances and conflict resolution
concerning postgraduate students and take appropriate action in accordance with the applicable

rules and procedures.

All other terms, conditions, general guidelines and instructions contained in the earlier Notice
dated 25.11.2025 (copy enclosed) shall remain unchanged and continue to be in force.

The contribution made by the outgoing Chairman of the aforesaid committec is greatly
appreciated and placed on records.

This issues with the approval of the competent authority.

% Encl.-As above.

Deputy Registrar (Admin.-11I)

Ref. No. IIT(BHU)/GAD/2(105)/G&CR(PG) Standing Comm./ 7 # 7O Date: 29.10.2026
Copy forwarded to the following for information & necessary action:

1. All the Deans

2. All the Associate Deans

3. All the Heads of Departments/Coordinators of Schools

4. The Coordinators/In charge of Units/Centers/Offices

5. All the Professor In-charges

6. Professor In-charge, Shreenivas Deshpande Library
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7. The Chairman, Institute Infrastructure Planning Committee (11PC)

8. The Chairman. Council of Wardens

9. The Head, Centre for Computing and Information Services (CCIS) — With the request to
upload the notice on the Institute’s website

10. The Coordinator, GTAC

I'1. The Coordinator. [IT-Cafeteria

12. The Chief Vigilance Officer.

[3. The Chief Councilor, Gymkhana

[4. The Chief Proctor

I5. The Chairman. Press & Publicity Committee

16. All the Joint Registrars

I7. All the Deputy Registrars

I8. All the Assistant Registrars

[9. Person Concerned

20. P.S. to Director

21. P.A. to Registrar

Indian Institute of Technology (Banaras Hindu University)

Deputy Registrar (Admin.-I11)
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Ref. No. HT(BHUYGAD/2(105YG&CR (PG) Sanding C&mm,!@ggq_ Dated: 25.11.2023

NOTICE

Subject: Constitution of the Grievance and Conflict Resolution (PG Students) Standing
Comtmitice. '

In recognition of the unique academic, social, and residential environment of our Institute and with
the intent to provide a fair. sensitive and structured mechanism for addressing escalated concerns of
postgraduate students. the competent authority is pleased to constitute the Grievance and Conflict
Resolution (PG Students) Standing Committee with immediate effect.

The Institute acknowledges that postgraduate research and learning ofien involve complex
mierpersonal, academic and administrative interactions. It is therefore essential 1o have a
compassionate vet objective body that can understand such matters holistically and guide all
concerned toward a constructive and harmonious resolution. This committee is established with that
spirit of support, fabmess, and mutual respect.

1. Composition of the Committee

1. Prof. L. P. Singh. Dept. of Mathematical Sciences ~ Chairman

2. Profl P, K. Mishra. Dept, of Chemical Engg. & Tech. ~ Co~Chairman

3. Prof. Neeraj Sharma, School of Biomedical Engg. ~ Member

4. Smt, Swati Biswas, Joint Registrar -~ Member Secretary

The committee will function based on the guidelines and terms of reference detailed below.
2. General Guidelines

1. Referral-Based Committee
This committee s not a public grievance body. Students cannot directly approach it
Concemns shall be referred only by the Dean or the Director. ensuring that matters reaching
the commitiee are already assessed at appropriate levels,

]

Matters Outside the Committee’s Purview

fssues relating 1o sexual harassment of women. SC/ST diserimination, violent altercations oy
physical misconduct, shall be referred to the respective statutory or specially constituted
commitiees empowered 10 handle such sensitive matters.

3. Jurisdietion of the Commitiee
The commitiee will handle:
escalated complaints from PhD students,
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= unresolved academic or administrative issues at the department level,
o and certain cases of Master's students. when specifically referred by competent
authority.

Nature of Complaints Covered
The committee may look into concerns involving: :
> conflict with the Supervisor or Co-supervisor,
1ssues involving HoD or DPGC,
o guide allotment/change of guide,
academic progress roadblocks not resolved within the department,
s unfair treatment or persistent interpersonal frictions affecting academic work.
o grievances influenced by residential campus dynamics (e.g., lab access issues. shared
workspaces, interaction with staff, safety concerns).

Complex Indiscipline or Counterclaims

In a residential campus like 1T (BHU). interpersonal conflict can sometimes be intertwined
with academic pressures. Cases where student indiscipline, miscommunication, or
counterclaims are reported may be placed before this committee for a balanced examination,

Emphasis on Amicable Resolution

The committee shall work with empathy and neutrality, giving space to each individual to
express their concerns. The primary aim is to resolve issues through understanding.
counselling. mediation, and respectful dialogue.

Holistic Investigation
The committee will:
o meet and hear all partics with patience and confidentiaiity.
o review written communication, documents, and relevant material evidence,
< appreciate the social and academic pressures faced by students in a residential
sefling,
o and thereafter propose a resolution in the best interest of all pariies and the
wmstitution.

Counselling as the First Step

The commitiee shall prioritize counselling-based conflict resolution, recognizing that many
academic and interpersonal issues can be addressed through communication, mutual
understanding. and personal guidance.

Hecommendations for Further Action

It counselling or mediation is unable to resolve the matter, the commitiee may recommend
suitable administrative or disciplinary action, ensuring taimess, diznity, and due process for
all,



3. Terms of Reference

The Grievance and Conflict Resolution (PG Students) Standing Commiitee shall:
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Examine only those matters formally forwarded by the Dean or Director.

Conduct impartial and compassionate evaluations, keeping the academic and emotional
well-being of students in mind.

Promote dialogue. mutual understanding. and reconeiliation among parties.

Provide clear recommendations and submit a detailed written report of its findings 1o the
campetent authority.

Maintain strict confidentiality of all deliberations and documents,

Respect the dignity of students. faculty, and staff. ensuring that the process itseli is non-
threatening and supportive.

Identify recurring issues. if any. and offer sugpgestions for systemic improvements in
departmental or institutional processes.

Convene meetings as and when required and maintain proper records with the Member
Secretary.

finsure that decisions and sugeestions aim toward the overall harmony, academic progress.
and professional development of the concerned students and faculty.

This issues with the approval of the Competent Authority.

Deputy Registrar (GAD)

Refl No. IT(BHUYGAD2(105YG&CR (PG) Standing Comm./ %6(&; 4. Dated: 25.11.2025
Capy forwarded to the following for information and necessary action:

o 1D

All the Members concerned as above
The Dean (Academic Affairs)

P .S, to the Dircctor

P.A. to the Registrar

Indian Enstitute of Technology (BHU).
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Deputy Regiszmr {GAD)
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