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SECTION I

(NOTICE INVITING E-TENDER)

. On behalf of the Director, IIT (BHU) Varanasi, online tenders, in two-bid system, are invited
from highly reputed well established and professional security agencies / Companies/
Corporations sponsored by DGR, Ministry of Defence, Government of India and/or
registration under Private Security Agencies (Regulation) Act, 2005 for providing
security services in the Institute on out sourcing basis initially for a period of 01 year w.e.f. the
date of signing of MOU, which may be extended for not more than three years on annual
extension basis.

. Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app or IIT(BHU) website https://www.iitbhu.ac.in/tenders.

. Bidders can access tender documents on the CPP Portal. They are required to select the
appropriate tender and fill them with all relevant information and submit the completed tender
document online on the website http://eprocure.gov.in/eprocure/appas per the time schedule
given in this tender document. Aspiring Bidders who have not enrolled/registered on e-
procurement  should enrol/register before participating through the  website
http://eprocure.gov.in/eprocure/app.The portal enrolment is free of cost.

. Bidders are advised to go through instructions provided at “Instructions for online Bid
Submission”. Bidders are requested to follow the instructions carefully as per the tender
document and the instructions given in the above said website. The bidder should go through
the tender documents/instructions carefully before submitting/uploading the bids.

. No bid will be accepted manually. All bids (both Technical and Financial) should be
submitted on the E- procurement portal on http://eprocure.gov.in/eprocure/appon or before the
last date as specified in critical data sheet.Further, all communications should be addressed to
The Registrar, Indian Institute of Technology (Banaras Hindu University), Varanasi — 221005,
U.P.

. The Institute shall not be responsible for any delay in submission of online Bids. The Institute
reserves the right to accept or reject any bid, cancel the tender without assigning any reason
thereof. Institute’s decision in this regard shall be treated as final. No correspondence in this
regard will be entertained.

. A Demand Draft/Banker’s Cheque for an amount of Rs. 2000/-(Rupees Two Thousand only)
{plus 18% GST} (non-refundable) from Nationalized/ Scheduled bank drawn in favour of
“Registrar, IIT (BHU)” payable at Varanasi has to be submitted offline and addressed to the
Registrar, Indian Institute of Technology (Banaras Hindu University), Varanasi — 221005,
U.P. (Scanned copy of DD/Chequein .pdf format to be uploaded online) towards tender
processing fee failing which the bid will be rejected. Bidders are requested to write their name
and full address at the back of the Bank Draft / Banker’s Cheque submitted.

. The Earnest Money Deposit (EMD) of Rs. 04 Lakhs(5 % of proposed monthly value of the
Contract) shall be submitted offline in the form of Demand draft drawn on Nationalized/
Scheduled bank in India in favour of “Registrar, IIT (BHU) payable at Varanasi and be sent to
The Registrar, Indian Institute of Technology (Banaras Hindu University), Varanasi — 221005,
U.P. (scanned copy of DD in .pdf format to be uploaded online along with Technical bid)
within the stipulated date and time. EMD of unsuccessful bidders will be returned within
Thirteen (30) days of finalisation of the tender. No interest would be paid by University on
deposited EMD.
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9. Conditional bids shall not be considered and will be rejected out rightly.

10.

The Financial Bids of only those bidders who qualify in the technical bid shall be opened after

evaluation by a Committee constituted for the purpose.No bidder will be allowed to withdraw

its bids after opening of technical bids.

11. The Institute reserves the right to reject any or all the bids submitted by the bidders at any time
or relax/withdraw/add any of the terms and conditions contained in the Tender Documents

without assigning any reason thereof.

12.

Any subsequent Updates, Addendums, Corrigendumetc., if any, will be published only on the

website http://eprocure.gov.in/eprocure/app and www.iitbhu.ac.in. All bidders are required to
regularly check the websites for any update(s).

CRITICAL DATESHEET (To be decided in the meeting of the Tender Committee)

Date of Issue/Publication of E-Tender
Notice

28.12.2023. (17:00 Hrs)

Bid Document Download Start Date

28.12.2023. (17:00 Hrs)

Last Date and Time for submitting e-mail
queries regarding technical specifications
and other conditions of tender document

03.01.2024. (16:00 Hrs)

Pre-Bid Meeting Date, Time & Venue (All
E-Mail queries received shall be discussed
in the Pre-Bid Meeting in the presence of
Prospective Bidders)

10.01.2024. (12:00 Hrs)

(Kindly note that all queries are to be sent on the e-
mail address given at the last row of this sheet. No
e-mail queries shall be entertained after the
aforementioned date and time)

Bid Document Download End Date

18.01.2024. (17:00 Hrs.)

Last Date and Time for Uploading of Bids

18.01.2024. (17:00 Hrs.)

Technical Bid Opening Date

22.01.2024. (15:00 Hrs)

Tender Processing Fees (Non-Refundable)

Rs. 2,000/~ {Plus 18% GST}

Earnest Money Deposit

Rs.04 lakhs

Address For Communication

Registrar,

Indian Institute of Technology (BHU)
Varanasi — 221005, U.P.

Email: registrar@itbhu.ac.in

Sd/-
Registrar,
Indian Institute of Technology
E-mail:registrar@iitbhu.ac.in
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SECTION II

INSTRUCTIONFORONLINE BIDSUBMISSION

AsperthedirectivesofDepartmentof ~ Expenditure,thistenderdocumenthasbeenpublishedon  the

CentralPublic ProcurementPortal(URL: http://eprocure. gov.in/eprocure/app ).The
biddersarerequired tosubmitsoftcopiesoftheirbidselectronically
ontheCPPPortal,usingvalidDigitalSignature Certificates.The
instructionsgivenbelowaremeantonly toassistthebiddersinregisteringonthe CPP

Portal,preparetheirbidsinaccordancewiththerequirementsandsubmitting theirbidsonlineonthe CPP
Portal.Moreinformationfor submission of online bids on the CPP Portal may be obtained
athttp://eprocure.gov.in/eprocure/app.

1. Registration

1.1 Biddersare requiredtoenrolonthee-Procurementmodule of the Central Public Procurement
Portal(URL: http://eprocure.gov.in/eprocure/app )by
clickingonthelink*“ClickheretoEnrol”. Enrolmenton the CPPPortal is freeof charge.

1.2 Aspartof theenrolmentprocess,thebidderswillberequired tochoose auniqueusernameand
assignapasswordfortheiraccounts.

1.3 Biddersare advisedtoregistertheirvalidemailaddressandmobilenumbersaspartofthe
registration process. Thesewouldbeusedfor anycommunicationfromtheCPPPortal.

1.4 Uponenrolment,thebidderswillbe requiredtoregister their validDigitalSignature Certificate
(ClassllorClassllICertificateswithsigningkey usage)issuedbyanyCertifyingAuthority
recognizedbyCCAlndia (e.g.Sify/TCS/n-Code/e-Mudhra etc.),withtheirprofile.

1.5 OnlyonevalidDSCshouldberegisteredbyabidder. Pleasenotethatthebiddersareresponsible
toensurethattheydonot lendtheir DSCstootherswhichmaylead tomisuse.

1.6 Bidder has to logontothesitethroughsecuredlog-inuserID&passwordand
thepasswordoftheDSC/e-Token.

2. Searching forTenderDocuments

2.1 There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameter such as
organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.

2.2 Oncethebiddershaveselectedthetenders theyareinterestedin, theymaydownloadthe
requireddocuments / tenderschedules.Thesetenderscan bemovedto therespective“My
Tender’folder. Thiswouldenablethe CPPPortaltointimatethebiddersthroughSMS/e-mail
incasethereisanycorrigendum issued to thetender document.

2.3 ThebiddershouldmakeanoteoftheuniqueTenderIDassignedtoeachtender,incasethey wantto
obtainanyclarification / help from theHelpdesk.

3. Preparation ofBids
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3.1 Biddershouldtakeintoaccountanycorrigendumpublished, if  any in respect
ofthetenderdocumentbefore submittingtheir bids.

3.2 Bidder,inadvance,shouldbeready for thebiddocumentstobesubmittedasindicatedinthe
tenderdocument/scheduleas PDF/XLS/RAR/DWFformats. Biddocuments maybescanned
with 100 dpiwith black and whiteoption.

3.3 Toavoid thetimeand effortrequiredinuploadingthesamesetofstandarddocuments
which arerequired to besubmitted asapart ofeverybid,aprovision ofuploadingsuch
standarddocuments(e.g.PANcardcopy, annual reports, auditorcertificatesetc.)has been
providedtothebidders.Bidderscanuse“My Space”’areaavailabletothemtouploadsuch
documents. Thesedocuments maybedirectly submittedfrom the “My Space” areawhile
submitting abid,andneednotbeuploadedagainandagain. Thiswillleadtoareductioninthe time
required for bid submission process.

4. Documents Comprising the Bid
The Two Bid System, i.e. “Techno — Commercial Bid” and “Price Bid” to be prepared by
theBidder shall comprise the following:
A). Techno — Commercial Bid (Un-priced Bid): [Upload online scanned copies in PDF
format]
i)  Scanned copy of EMD& Tender Processing Fee.
i) Scanned copy of Technical Bid (proforma given inSection — IX) and other
documents.
iii) Scanned copy of PAN Card, GST registration&National Electronic Fund Transfer
Form (NEFT).
iv) Scanned copy of documents mentioned in Eligibility Criteria as per Section-VIII &
IX.
v) Scanned copy of other relevant documents.
B). Price Bid: [Upload online in prescribed PDF format as per Bidding Document]
(1) Price Bid duly filled up with all the details as per Section-IX.
(i) It is the responsibility of Bidder to go through the Bidding Document to ensure
submission ofall required documents.
(iii))  All pages of the Bid should be numbered and indexed.
(iv)  The authorized signatory of the Bidder must sign the Bid duly stamped at
appropriate placesand initial all the remaining pages of the Bid.
V) A Bidder, who does not fulfil any of the above requirements and/or gives evasive,
Information/reply against any such requirement shall be liable to be ignored and
rejected.

Note: All documents should be submitted in PDF format.

5. SubmissionofBids
5.1 Biddershouldlogon tothesitewellinadvanceforbidsubmissionsothathe/sheuploadthebid
intime,i.e.,onorbeforethebidsubmissiondate.Bidderwillberesponsibleforany  delaydueto
other issues.
(a) Pre-qualification Bid
(b) Techno-commercial Bid

5.2 Thebidderhastodigitallysignanduploadtherequiredbiddocumentsonebyoneasindicated
inthetender document.
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5.3 Biddersarerequestedtonotethattheyshouldnecessarilysubmittheirfinancialbidsinthe
formatprovidedandnootherformatisacceptable.Once the detailshavebeencompleted,
the biddershouldsubmititonline.Ifthe format of financial bidisfoundtobemodifiedby
thebidder,thebidwillbe rejected.

5.4 Theservertime (whichisdisplayedonthebidder’sdashboard)willbeconsidered asthe
standardtimeforreferringthedeadlinesforsubmissionofthebidsbythebidders,openingof
bidsetc. Thebidders should follow this timeduringbid submission.

5.5 AllthedocumentsbeingsubmittedbythebidderswouldbeencryptedusingPKlencryption
techniquestoensurethesecrecy ofthedata. Thedataenteredcannotbeviewed byunauthorized

personsuntilthetimeofbidopening. Theconfidentiality ofthebidsismaintainedusingthe
securedSocketLayer128-bitencryptiontechnology.Datastorageencryptionforsensitivefields
is done.

5.6 Theuploadedtenderdocumentsbecomereadableonly afterthetenderopeningbytheauthorized
bid openers.

5.7 Upon thesuccessfulandtimelysubmission ofbids, theportalwillgiveasuccessfulbid
submissionmessage&abidsummarywillbedisplayedwiththebidno.andthedate&time
ofsubmissionofthebid with all other relevant details.

5.8 Kindlysubmitscanned PDFofall relevant documents.

AssistancetoBidders

6.1 Anyqueriesrelatingtothetenderdocumentandthetermsandconditionscontainedtherein
shouldbeaddressedtotheTenderInvitingAuthority ~ foratenderortherelevantcontactperson
indicatedinthe tender.

6.2 Any queriesrelatingtotheprocessofonlinebidsubmissionorqueriesrelatingtoCPPPortalin
generalmay be directedtothe24x7 CPPPortalHelpdesk. The contact numbers for the
helpdesk are 0120-4200462, 0120-4001002, 0120-4001005 and 0120-6277787.

. General InstructionstotheBidders

7.1 Thetenderswillbereceivedonlinethroughportalhttp://eprocure.gov.in/eprocure/app.  Inthe
TechnicalBids,thebidders are required to uploadall the documents in pdf format only.

7.2 PossessionofaValidClassII/IIIDigitalSignatureCertificate(DSC)intheformofsmart card/e-
tokeninthecompany’snameisa prerequisiteforregistrationandparticipating inthebid
submissionactivities throughhttps://eprocure.gov.in/eprocure/app. DigitalSignature
Certificates canbe obtainedfromtheauthorizedcertifying agencies,detailsof which are
available intheweb sitehttps://eprocure.gov.in/eprocure/app under thelink “Information
about DSC”.

7.3 Bidders are advised to follow the instructions provided in the Instructions to the
Bidderfor thee-submissionofthebidsonlinethroughtheCentralPublic =~ ProcurementPortal
foreProcurementat https://eprocure.gov.in/eprocure/app .

7.4 Bidder who has downloaded the tender from the Central Public Procurement Portal
(CPPP) website https://eprocure.gov.in/eprocure/app and www.iitbhu.ac.in. shall not
tamper/modify the tender form including downloaded price bid template in any
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manner. If the same is found to be tempered/ modified in any manner, tender will be
completely rejected and Bid Security would be forfeited.
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SECTION III

Instructions to Bidders

1.

Scope of Work

Scope of work is provided in Section VII of this document.

Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid, and
the Institute will, in no case, be responsible or liable for these costs regardless of the conduct
or outcomeof the bidding process.

Tender Processing Fee

The tender processing fee (Rs. 2000/-) {plus 18% GST}(non-refundable) from Nationalized/
Scheduled bank drawn in favour of “Registrar, IIT(BHU)” payable at Varanasi has to be
submitted offline (Scanned copy of DD/Cheque in .pdf format to be uploaded online) towards
tender processing fee failing which the bid will be rejected. Bidders are requested to write
their name and full address at the back of the Bank draft / Bankers Cheque.

(Note: Tender Processing Fee Exemption is allowed for eligible bidders)

The Earnest Money Deposit (EMD) of Rs.04 Lakhs (5 % of proposed monthly value of the
Contract) shall be submitted offline in the form of Demand draft drawn on Nationalized/
Scheduled bank in India in favour of “Registrar, [IT (BHU) payable at Varanasi and be sent to
The Registrar, Indian Institute of Technology (Banaras Hindu University), Varanasi — 221005,
U.P. (scanned copy of DD in .pdf format to be uploaded online along with Technical bid)
within the stipulated date and time.

(Note: The Earnest Money Deposit (EMD) Exemption is allowed for eligible bidders)
Content of Bidding Documents

5.1 The services required, bidding procedures and contract terms are prescribed in the bidding
documents.In addition to Invitation of Bids, the bidding documents shall include:
(a) Instructions for Online Bid Submission
(b) Instructions to Bidders (ITB);

(¢) Introduction

(d) Definitions

(e) Details of Requirement

() Scope of Work

(g) Minimum eligibility criteria required for bidding
(h) Proforma for Technical & Financial Bids

(i) Evaluation Scheme

(j) General Conditions of Contract (GCC);

(k) Service Level Agreement

5.2 The Bidder is expected to examine all instructions, forms, terms, and specifications in the
biddingdocuments. Failure to furnish all information sought by the bidding documents or
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submission of abid not responsive to the bidding requirements in every respect will be at
the Bidder's riskand may result in rejection of bid.

6. Amendment of Bidding Documents

6.1 At any time prior to the deadline for submission of bids, the Institute may, for any reason,
whetherat its own initiative or in response to a clarification requested by a prospective
bidder, modify thebidding documents by amendment.

6.2 In order to facilitate prospective bidders’ reasonable time within which the amendment, if
any, may beaccounted in preparing their bids,the Institute, at its discretion, may extend the
deadline for the submission of bids.

7. Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to the
bid shall be written in English language.

8. Documents Comprising the Bid
8.1 Techno commercial un-priced bid and priced Bids:

The bids are to be uploaded in twoparts in (.pdf) format i.e. Techno commercial un-
priced bid and priced Bids.

(a). Techno commercial un-priced bid shall be submitted through CPP Portal. If the proof
of Tender Processing Fee &EMD is not uploaded along with the technical bid, such

bid will not be considered.

(b). Priced bid.

8.2 Techno commercial un-priced bid:
Proforma for techno commercial un-priced bid is given atSection IX.
8.3 Price Bid

The price bid shall comprise the techno commercial bid along with the price component
indicating the prices for each and every item.The scanned copy of completelyfilled
financial bid in theproforma provided at Section IXis to be uploaded in .pdf format.

(a) The prices quoted must be net per unit as shown in the SectionIX.

(b) Bidders quoting less than 3.85% Service Charge shall not be considered for further
evaluation. The Minimum Service Charge of 3.85% has been arrived at giving
consideration to deductions on account of TDS; stationery, accounting and
administrative charges, cost of recruitment process etc. along with suitable profit
thereafter to the prospective bidders.

(c) This has been decided as the Institute as Principal Employer, has the responsibility to
ensure that unduly lower rate of Service Charge will not lead to complaints from
workers regarding delay in payment, improper reduction in wages, seeking monetary
return by the contractor from workers, etc. thereby affecting the performance of the
workers.

(d) Details of Expenditure vis-a-vis Service Charges with a view to prevent instances as
mentioned above, Bidders have to submit details of estimated expenditure in the
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prescribed format along with documentary evidence like estimates in support of
expenditure along with the price bid.

(e) The rate must be stated for each item separately both in words and figures. If there is a
discrepancybetween the price quoted in word and figures the higher price quoted will
be treated as final.

(f) The prices once accepted by the Institute shall remain valid till the successful expiry
of the contractperiod and the work fully effected and accepted or 12 months from the
date of acceptance ofcontract whichever is later. The Institute shall not entertain any
increase in the rates during theperiod. However, in the event there is a reduction or
increase in Government levy/duties/taxesduring the period of execution of the order,
the rates shall be suitably adjusted with effect fromthe date notifying the said
reduction or increase in the Government levy/taxes/duty, if any.

9. Bid Currencies
Prices shall be quoted in Indian Rupees only.

10. Period of Validity of Bids

10.1Bids shall remain valid for 180 days after the date of bid opening prescribed by the
Institute.A bid valid for a shorter period shall be rejected as non-responsive.

10.2In exceptional circumstances, the Institute may solicit the Bidder's consent to an
extension ofthe period of validity. The request and the responses thereto shall be made
in writing. A Biddermay refuse the request. A Bidder granting the request will not be
required nor permitted to modify the bid.

10.3FinancialBid evaluations will be based on the bid prices without taking into
consideration the abovemodifications.

11. The tender has to be submitted ONLINE before the due date. The offers received after
the due date and time will not be considered. Manual submission of bids will not be
considered. The Institute may, at its discretion, extend this deadline for submission of
bids.

12. Modifications and Withdrawal of Bids
12.1 The Bidder may modify or withdraw its bid after the ONLINE bid's submission, as
per theprovision of CPP Portal.

12.2No bid may be modified subsequent to the deadline for submission of bids. No
documents willbe accepted in support of essentialcriteria after the last date of
submission of bids.

12.3No bid may be withdrawn in the interval between the deadline for submission of bids and
theexpiry of the period of bid validity specified by the Bidder in the bid form.

13. Opening of Techno commercial un-priced Bids

All techno commercial un-priced bids will be opened in the first instance.
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14.

15.

16.

17.

18.

19.

Clarification of Bids

14.1During evaluation of the bids, the Institute may, at its discretion, ask the Bidder for
clarificationof its bid. The request for clarification and the response shall be in writing
and no change inprice or substance of the bid shall be sought, offered or permitted.

14.2 No Bidder shall contact the Institute authority on any matter relating to its bid from the
time of the bidopening to the time the contract is awarded. If the Bidder wishes to bring
additional informationto the notice of the Institute, it should be done in writing.

14.3 Any effort by a Bidder to influence the Institute’s authority in its decisions on bid
evaluation, bidcomparison or contract award decisions may result in rejection of the
Bidder’s bid.

Evaluation of Techno commercial un-priced Bid

15.1 Prior to the detailed technical evaluation, the authority of the Institute will determine the
substantialresponsiveness of each bid. A substantially responsive bid is one, which
conforms to all theterms and conditions of the Bidding Documents without material
deviations and meets all theessential criteria. If any bidder does not meet the essential
criteria as laid downin this bid document, then his bid will be rejected. No document will
beaccepted in support of essential criteria after the last date of submission of bids.

15.2 The bidders short-listed by the Institute based on meeting the essential criteria
anddetailed evaluation regarding satisfying the technical criteria laid down in this tender
documentmay be called for presentation & discussion with the Institute Committee for the
purpose, at a specified date,time and venue, if needed.

Opening of Price Bids

16.1 Price Bids of only those bidders who meet the essential criteria and whose techno
commercial un-priced bids have been found to be eligible and substantiallyresponsive
will be opened.

16.2 The price Bids of the technically qualified bidders shall be opened in the presence of the
tender committee.

Evaluation and Comparison of priced Bids

17.1 Arithmetical errors will be rectified on the following basis: If there is a discrepancy
betweenwords and figures, whichever is the higher of the two shall be taken as bid
price.

Institute’s right to accept any bid and to reject any bid or all bids

The Institute reserves the right to accept or reject any bid, and to annul the bidding process
and rejectall bids at any time prior to award of Contract, without thereby incurring any
liability to the affectedBidder(s) or any obligation to inform the affected Bidder(s) of the
grounds for the Institute's action.

Award Criteria

The Bidder/Company/Firm/Agency achieving the highest combined technical and financial
score after giving weightage as mentioned in Section X will be declared qualified.The second
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or subsequent bidder who agrees to work at the rates quoted by the bidder scoring highest may
also be considered for award of the work.

20. Notification of Award

Prior to the expiry of the period of validity, the authority of the Institute will notify the
successful Bidder in writingby e-mail, to be confirmed in writing by e-mail/speed post or hand
delivered letter, that its bidhas been declared qualified.

21. Fall clause

21.1The price quoted by the bidder should not be higher than the maximum retail price, if any,
forthe stores and the same shall not be higher than the price usually charged by the bidder
forstores of the same nature, class or description to any other procuring entity.

21.2 The price charged for the stores supplied under the contract by the Company shall in no
eventexceed the lowest price at which the Company sells the stores of identical description
to any otherperson during the period till performance of all contractual obligation placed
during the currency of thecontract is completed. If at any time during the period the
Company reduces the sale price of suchstores or sells such stores to any other person
including his dealers at a price lower than the pricechargeable under the contract, he shall
forthwith notify such reduction or sale to the Institute and the price payable under the
contract for these items of stores supplied after the date ofcoming into force of such
reduction or sale shall stand correspondingly reduced.

21.31f it is discovered that the Company has contravened the above conditions, then without
prejudiceto any other action which might be taken against him, it shall be lawful for the
Institute to (a)revise the price at any stage so as to bring it in conformity with sub-clause
(23.1) above, or (b)to terminate the contract with recovery of loss.
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SECTION IV

Introduction

Indian Institute of Technology (BHU), an Institute of National Importanceunder the Ministry of
Education, Government of India requires the services of a reputed, well established and
financially sound Company/Firm/Agency forSupply of Security Personnel to the Hostels,
Departments/Sections/Units and other specified places of the Institutes premises.

A pre-bid meeting with the prospective bidders will be held on 10.01.2024 at 12:00 Hrs.to
apprise the bidders about the expectations of the Institute and to familiarize them with the scope
of work and obligations in the proposed contract. The prospective bidders,desirous to bid,should
visit the Institute and acquaint themselves with the scope and schedule of work, supervision and
commitment needed on or before the date set for the pre-bid meeting.
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SECTION V

Definitions:

1.

“Bid” (including the term ‘tender’, ‘offer’, ‘quotation’ or ‘proposal’ in certain contexts)means
an offer to supply goods, services or execution of works made in accordance withthe terms
and conditions set out in a document inviting such offers;

“Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘Service Provider’ in certaincontexts)
means any eligible firm or company or agency participating in a procurementprocess/work
contract offering with a Procuring/Entity;

“(Standard) Bid(ding) documents” (including the term ‘tender (enquiry) documents’ or
‘Request for Proposal Documents’ — RfP documents in certain contexts) means a document
issued by the Procuring Entity, including any amendment thereto, that sets out the terms and
conditions of the given procurement and includes the invitation to bid;

“Bid security” (including the term ‘Earnest Money Deposit’(EMD), in certain contexts)means
a security from a bidder securing obligations resulting from a prospective contract award with
the intention to avoid: the withdrawal or modification of an offer within the validity of the bid,
after the deadline for submission of such documents; failure to sign the contract or failure to
provide the required security for the performance of the contract after an offer has been
accepted; or failure to comply with any other conditionprecedent to signing the contract
specified in the solicitation documents.

“Competent authority” means the officer(s) who finally approves the decision.

“e-Procurement” means the use of information and communication technology (especially the
internet) by the Procuring Entity in conducting its procurement processes with bidders for the
acquisition of goods (supplies), works and services with the aim of open, non-
discriminatoryand efficient procurement through transparent procedures;

“Notice inviting tenders” (including the term ‘Invitation to bid’ or ‘request for proposals’in
certain contexts) means a document and any amendment thereto published or notified by the
Procuring Entity, which informs the potential bidders that it intends to procuregoods, services
and/or works.;

“Outsourcing of Services” means deployment of outside agencies on a sustained long term
(for one year or more) for performance of other services which were traditionally being done
in-house by the employees of Organisation (e.g. Security Services, Horticultural Services,
Janitor/Cooking/Catering/Management ~ Services  for  Hostels andGuest  Houses,
Cleaning/Housekeeping Services, Errand/Messenger Services and soforth).

“Procurement Contract” (including the terms ‘Purchase Order’ or ‘Supply Order’
orWithdrawal Order’ or ‘Work Order’ or ‘Contract for other services’ under certain contexts),
means a formal legal agreement in writing relating to the subject matter of procurement,
entered into between the Procuring Entity and the supplier, Service Provider or
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10.

Company/Firm/Agency on mutually acceptable terms and conditions and which are in
compliance with all the relevant provisions of the laws of the country.

“Service” is defined as any subject matter of procurement other than goods or works, except
those incidental or consequential to the service and includes physical, maintenance,
professional, intellectual, training, consultancy and advisory services or any other service
classified or declared as such by a Procuring Entity but does not include appointment of an
individual made under any law, rules, regulations or order issued in this behalf.
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Details of Security Personnel required:

SECTION VI

Sl. Minimum Phvsical
No. Position Age Educational y Experience Remark
e Standard
qualification

1. | Male Security | Should be | 107/12" Height 5'7” | Ex. Should  be

Guard between Pass or | minimum Servicemen able to read
25 to 60 | Equivalent (except and write
years. hill tribes), Primarily the Institute | Hindi &

Physically fit | need General Duty | English

Note: Passing Ex.-Serviceman for
a  physical Security guards,
test is .
mandatory for however, the Institute
candidates may require any
above 50 technical or Special
years of age. Nature duty security

personnel as per

requirement from

time to time.

2 | Female Should be | 12" Pass /| Physically fit | Only widows / ‘Veer- | Should be
Security Above 25 | Equivalent or Nari’ of defence | able to read
Guard years and | above. personal (Army /| and write

below 60 Navy/Air Force) Hindi &
years. English
Note: Passing

a physical

test is

mandatory for

candidates

above 50

years of age.

2. | Male Security | Should be | 10th/12th Height 57" Ex. Should  be
Armed between Pass or | minimum Servicemen able to read
Guard 25 to 60 | Equivalent (except and write

years. hill tribes), (General Duty) Hindi &

Physically fit English

Note: Passing However, Institute | All

a  physical may select any | India/State

test is . .

mandatory for technical or Special | armed

candidates Nature duty security | licence is

above 50 personnel as per | compulsory

years of age. requirement for Security
Armed
Guard.

3. | Male Should be | 10th/12th Height 56", | Ex. Presentable,

Supervisor between Pass or | physically fit | Servicemen, good oral
35 to 60 | Equivalent JCO Rank, | and
years. Knowledge of | written
Note: ) relevant modern | Hindi/Englis
ote: Passing .
a  physical security gadgets. h
test is communicati
mandatory for on skills
candidates
above 50
years of age.

4. | Male Security | Should be | Graduation Height 56", | Ex. Presentable,

Inspector between or physically fit | Servicemen, good oral
35 to 60 JCO Rank, | and
years. Equivalent Knowledge of | written
Note: . relevant modern | Hindi/Englis
ote: Passing .
a  physical security gadgets. h
test is communicati
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mandatory for on
candidates ;
above 50 skills.
years of age.

The Institute may extend the services of Security Guard/Security Armed Guard/Supervisor
based on their Physical and mental agility and previous track record.

Passing a physical test is mandatory for security personnel above 50 years of age. The
service provider may conduct suitable physical fitness test for all such personnel every six
month.

Number of Supervisory staffs should be 8 for the total no. of 218 security guards
(Supervisory staff includes Security Inspectors and Supervisors). Out of Total 218
security personnel 209 are male and 09 are female.

Clauses for excess/reduced security personnel.

The qualification mentioned above are indicative and the same may be modified by the
Institute mapping it to skill requirement acquired through proven work experience to be
defined and decided in individual specific cases. In all other cases, the qualification
requirement shall be as mentioned above.

Man power required as above is not exhaustive. Requirement as indicated above may be
reduced / increased as per the requirement of the Institute any time.
Company/Firm/Agency is required to deploy workers as per the actual requirement
informed by the Institute and eligibility mentioned above, to ensure that the services
rendered by them are in accordance with the Tender Document.
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ii.

jii.

iv.

vi.

vii.

viii.

ix.

SECTION VII

Scope of Work

The Agency should provide 218 No. of guards including 3 No. of Armed guards, 4 No.
of Supervisor and 04 No. of Security Inspectors and 9 no. of female guards Number
of guards may increase or decrease by 20%. Age and other conditions will be as
mentioned in Section VL.

All services shall be performed by persons qualified and skilled in performing such
services and their age, minimum qualification, physical standard and experience should be
as per details given in Section VI.

The required Security Personnel will be 100% ex-serviceman (widows/Veer-Nari of
defence personal in case of female security guard). The Institute will have liberty to
change this ratio, should the Institute consider this change necessary for better security. In
addition, the Institute will have liberty to increase/decrease the total numbers of security
personnel by giving at least one-week time to the Agency.

Approximate number of persons to be hired during the tenure of contract period as per
existing position are218of guards (198+09Security Guard &3 Armed Security Guards,
04 No. of Supervisor and 04 No. Of Security Inspectors.). Fresh posts can be added and
existing positions can increase or decrease depending upon requirement and other factors.
The Agency / Service provider shall provide adequate number of trained female security
guards (As per DGR guidelines) at short notice as per requirement of the Institute.

The antecedents of security staff deployed shall be got verified by the Agency from local
police authority and an undertaking in this regard to be submitted to the Institute and
Institute shall ensure that the Agency complies with the provisions.

The Agency is expected to ensure proper accidental coverage of its personnel and the
details may be shared with the Institute as required. All liabilities arising out of accident or
death or injuries during agitation shall be borne by the Agency.

The Agency besides providing security services should be capable to monitor traffic
safety, parking & trespassing.

Agency and its staff shall take proper and reasonable precautions to preserve from loss,
destruction, waste or misuse the areas of responsibility given to them by the Institute and
shall not knowingly lend to any person or company any of the effects of the Institute under
its control.

The security staff shall not accept any gratitude or reward in any shape. The agency shall
have his own Establishment/ setup/ mechanism/ Training institute to provide training aids
or should be tied up with a training institute, with 2-3 Ex-Servicemen/Ex-Para Military
Forces for training purpose at his own cost to ensure correct and satisfactory performance
of his liabilities and responsibilities under the contract.

The Institute shall have the right, within reason, to have any person removed that is
considered undesirable or otherwise and similarly services provider/ Agency reserves the
right to change the staff with prior intimation to the Institute in writing.
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xi.

Xii.

xiii.

xiv.

XV.

XVi.

Xvii.

Xviii.

Xix.

XX.

XXi.

XXii.

Xxiii.

XXiv.

The Agency/service provider shall withdraw/ replace such security personnel who are not
found suitable by the Institute for any reasons forthwith but within 24 hours if such request
is made.

The Agency/service provider’s personnel shall not divulge or disclose to any person, any
details of  office, operational  processes, security  arrangements  and
administrative/organizational matters.

The Agency/ service provider’s personnel working should be polite, cordial, positive and
efficient, while handling the assigned work so that their actions promote goodwill and
enhance the image of office.

The Agency/service provider shall ensure proper conduct of his personnel in office
premises, and enforce prohibition of consumption of alcoholic drinks, paan, smoking,
loitering without work.

The Agency/service provider shall be responsible for any act of indiscipline on the part of
persons deployed by it.

That the persons employed by Agency/service provider shall not be below the age of 25
(Twenty-five) years.

The Agency/service provider has to provide photo identity cards to the Security Personnel
deployed in the Institute.

The Agency/service provider should follow DGR/PSARA guidelines regarding suitable
uniform of all security personnel. Security Personnel without complete and properly
maintained uniform will be treated as absent.

The transportation, food, medical and other statutory requirements in respect of each
personnel of the service provider shall be the sole responsibility of the Agency/service
provider.

Working hours would be normally in 8 hours shift or as fixed by the Institute as per
requirement.

The Agency will be responsible for compliance of all provisions of various labour laws as
may be applicable to them. The agency shall provide “Affidavit regarding Blacklisting/
Non- Blacklisting from Taking Part in Govt./PSU/CAB Tender in prescribed format as per
Annexure [V.

That the Agency/service provider must ensure that the wages of their deployed staff are
released within 7 (seven) days of the following month, irrespective of receipt of payment
from IIT (BHU), Varanasi, preferably by crediting the respective bank account.

The Institute shall not be liable for any loss, damage, theft, burglary or robbery of any
personal belongings, equipment or vehicles of the personnel of the Agency/service
provider.

That the Agency/ service provider on its part and through its own resources shall ensure
that the goods, materials and equipment’s etc. are not damaged in the process of carrying
out the services undertaken by it and shall be responsible for acts of commission and
omission on the part of its staff. If the Institute suffer any loss or damage on account of
negligence, default or theft on the part of the employees/ agents of the Agency, then the
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XXV.

Agency/ service provider shall be liable to compensate for the same. The Agency/ service
provider shall keep the Institute fully indemnified against any such loss or damage.

The Agency/ service provider shall conduct minimum two times per month, a physical
inspection of their staff and countersign the attendance register at the Institute or any
Department/ faculty/ institute etc. where Security Personnel is provided.

xxvi. No part of the contract nor any share or interest therein shall in any manner or degree be

transferred, assigned or sublet by the Agency/service provider directly or indirectly to any
person, firm or whosoever.

xxvii. Agreement may be terminated as provided in Para 17 of Section XI and Para 7 of

Section XII.

xxviii. That on the expiry of the agreement, unless extended formally, the Agency will withdraw

all its personnel and clear their accounts by paying them all their legal dues.

xxix. In the event of any dispute arising out of or concerning any of the clauses of the

XXX.

XXXi.

XXXii.

agreement, the matter will be referred to the competent authority of IIT (BHU), whose
decision shall be binding on both the parties.

The personnel of the Agency/service provider shall not join any labour union or resort to
strikes or demonstrations or any other agitation of this nature. The personnel shall neither
directly or indirectly join nor assist any commotion of civil nature and they will render
their sincere services during any kind of natural calamities to their best extent.

The Agency / Service provider should ensure that the security personnel deployed by them

are physically fit and mentally agile to undertake all security related tasks assigned to
them efficiently. Time to time the Institute will assess the efficiency of the security
personnel deployed by the agency / service provider, if found unsatisfactory a suitable
replacement will be asked.

That the Agency/service provider will be wholly and exclusively responsible for payment

of wages as per Ministry of Labour & Employment/notification of DGR rates to the
persons engaged by it in compliance of the statutory obligation under all related
legislations as applicable to it from time to time including
Minimum Wages Act, Employees Provident Fund, ESI Act etc. and the Institute will not
incur any liability for any expenditure whatsoever on the persons employed by the Agency
on account of the obligation. The Agency will be required to provide particulars of EPF,
ESI of its personnel engaged under it.

xxxiii. The Agency/service provider shall engage such number of required Security Personnel as

required from time to time. The Security Personnel engaged by the Agency/ service
provider shall be the employees of the Agency/ service provider and it shall be Agency/
service provider’s duty to pay salary and other dues as applicable every month. There is no
master & servant relationship and further that no person of the service provider shall be
employee of the Institute nor have any claim for absorption in IIT (BHU), Varanasi.

xxxiv. The Security Personnel to be provided by the Agency/service provider may have to work

at anywhere of IIT (BHU) campus. The said Security Personnel will be paid emoluments
as Ministry of Labour & Employment/notification of DGR rates prevalent in the city
where they are deployed.
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XXXV.

XXXVi.

The Agency/service provider’s personnel shall not claim any benefit/
compensation/absorption/regularization of services under the provision of the Industrial
Disputes Act, 1947 or Contract Labour (Regulation & Abolition) Act, 1970.

The total amount paid by the agency will be reimbursed only on submission of all

required documents. The Agency/service provider shall issue salary slip reflecting
complete details of wages/allowances to all deployed staff on monthly basis accordingly.

xxxvii. No wage/remuneration will be paid to any staff for the days of absence from duty. This

XXXViii.

XXXiX.

x1.

xli.

xlii.

xliii.

xliv.

xlv.

xlvi.

xlvii.

xlviii.

xlix.

applies when there is no leave balance in account of the employee.

The Agency/service provider shall provide suitable replacement of any Security
Personnel leaving the job at the earliest at no extra cost.

There will be penalty upon personnel of the Agency/service provider for availing any
unauthorized leave (i.e. leave without proper advance information) which will be
equivalent to 1(one) day salary of the concerned personnel of the Agency/service provider.

The Institute shall maintain an attendance register and may maintain biometric data bank,
in respect of the staff deployed by the Agency/service provider on the basis of which
wages/remuneration will be paid in respect of the outsourced staff at the approved rates.

Payments shall be made after satisfactory execution of the order in satisfactory condition
on bill basis on conclusion of the calendar month only on the basis of duties performed by
each person during the preceding month. However, The Service Provider shall ensure that
the salary to the persons so employed is paid by 7th day of the succeeding month as per
prevalent ministry of Labour & Employment/DGR rates.

The Institute shall deduct TDS for income tax, surcharges and Education or other Cess if
any at source under section 194-C of the income tax Act. 1961 from the contractor at the
prevalent rates of such sum as income tax on the income comprised their as per
instructions issued by Govt. of India from time to time.

The Institute at its discretion may empanel more than one party.

The agencies in their own interest are advised to work out the “SERVICECHARGES” and
quote in price bid. The Institute shall not be altering rates or service charges so fixed
during currency of contract or for any further period as may be mutually agreed upon.

In order to avoid complications in future dates, the Institute reserve the rights to reject the
tender(s) quoting unworkable service charges in a bid to grab the contract unethically.

The Institute reserves all rights to make any changes in terms and conditions of the tender
and also to reject any or all bids without assigning any reason thereof.

The Director, IIT (B.H.U.) or his authorized representative shall be the final authority in
all disputes and decision will be binding on all concerned.

Jurisdiction in all disputes suits will be in court of Varanasi.

The verification of documents showing DGR and/or registration under Private Security
Agencies (Regulation) Act, 2005 sponsorship for providing security services will be
carried out time to time, failing which The Agency services may be terminated without

prior intimation.
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The security personnel are required to provide the following services:

(i)

(i)
(iii)
(iv)

V)
(vi)

(vii)
(viii)

(ix)

x)

(xi)

(xii)

(xiii)

(Xiv)

(xv)

(xvi)

Complete security for the life and property of the residents and assets of the Indian
Institute of Technology (BHU).

To safeguard against trespass.
Security covers to various official functions organized by the campus community.

To Maintain vigil and undertake surveillance for control of untoward incidents, specially
involving the outside elements.

To provide security from stray cattle and canine, other animals and Reptiles.

To Assist the Institute in maintenance of day-to-day discipline and smooth running of
various activities.

Pursuance of cases registered by the community with local police.
Provide timely intelligence inputs to the Institute administration.

To provide security at [IT (BHU) (as defined above) at all-time on all days, also to protect
IIT (BHU) land, natural resources, construction site, buildings, fitting and fixtures,
equipment, office records, movable and immovable items of Institute.

Any other work related to the safety and security of premises, belongings and community,
etc. of the institute, as assigned from time to time.

To manage and regulate traffic, both vehicular and pedestrian, at the Institute and to
restrain trespassers/intruders and taking necessary action in consultation with IIT (BHU)
authorities/Security Officer.

To manage and monitor all entry and exit points and to deal with defaulters ensuring that
the persons of doubtful antecedents are not permitted inside the campus and that IIT
(BHU) is free from tress-passers, squatters and stray animals.

To secure and man the entry and exit points of various facilities / departments / Sections
/Offices of IIT (BHU) Checking, verifying, controlling and managing entry and exit of
personnel, material and resources.

To check material/property, going out of the building/campus through proper management
of Gate Pass in consultation with the IIT (BHU) authorities/Security Officer.

To provide aid and assistance to the campus community in need or in emergency situations
including assisting / guiding hostel inmates / Students with institute rules and directions.

Carrying-out regular patrolling throughout IIT (BHU) to check sabotage, theft, pilferage
by manning security posts through adequate number of guards in consultation with the
Security Officer IIT (BHU). Patrolling shall be carried out in adequate frequency
consulting Security Officer IIT (BHU).

(xvii) Assist the Institute in maintenance of day to day discipline and smooth functioning of

various activities.
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(xviii) Provide timely intelligence inputs to the institute administration.

(xix) To investigate security incidents at IIT (BHU) and to report such occurrences to the
institute authorities.

(xx) Carrying out prompt and necessary action in case of Fire, Accident, Theft, Trespassing,
Suicide and Physical fight etc. or any other exigency.

(xxi) To liaise and coordinate with Police, Fire and other disaster management authorities when
needed to promptly deal with emergencies, safety and security issues.

(xxii) Security cover to various event/ functions/rallies/demonstrations organized by the campus
community.

(xxiii) The agency should provide adequate number of trained manpower to monitor and manage
CCTV systems / security control room / Admin Office clerk etc. if required by the
institute.

(xxiv) Implementation of orders/directions from institute authorities for day to day functioning of
the institute and implementation of security measures. Ensuring effective inter-
communication among security organization of IIT (BHU).

(xxv) To provide continuous security service 24X7 to IIT (BHU) throughout the year.

(xxvi) In event of death, fire, accident, suicide, natural calamity, rape, molestation, theft,
pilferage, sabotage, intrusion, trespassing or any other incident, the Security personnel will
deal with the incident professionally and immediately inform Security Officer, IIT (BHU)
and other concerned authorities on first instance through the fastest means. In order to
tackle eventuality, the Security personnel will act as per the Standard Operating
Procedures approved by the IIT (BHU) authorities.

(xvii) The security personnel will bear overall responsibility for maintaining peace and

tranquillity on the campus. It has to ensure a theft and incident free campus from law and
order point of view.
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SECTION VIII

MINIMUM ELIGIBILITY CRITERIA REQUIRED FOR BIDDING

1. Pre-Qualification Bid (Mandatory Requirement):
Details to be submitted in Section IX (Annexure -A)

The bidders having following minimum qualification are eligible for bidding:

(@)

(i)

(iii)

(iv)

(\))

Legal Valid Entity: The Bidder should necessarily be a legally valid entity either
in the form of a Limited Company or a Private Limited Company registered under
the Companies Act, 2013 or a Partnership firm or Proprietorship firm or
Corporation. Bidder in the form of Joint Venture/Consortium is not permitted
(Enclose a self — attested copy of the registration certificate/ relevant document)

Valid License for Supply of Security Personnel: The bidder must have a valid
license/ Certificate of Registration for supply of Security Personnel to the
organisations/institutions from the concerned Registering Authority under Contract
Labour (Regulation & Abolition) Act — 1970. The license/Certificate of
Registration must be valid on the last date of submission of their bids. (Enclose a
self-attested copy of the document).

Registration for Supply of Security Personnel: The bidders must be registered
with valid DGR sponsorship and/or registration under Private Security
Agencies (Regulation) Act, 2005, Employees’ Provident Fund Organisation
(EPFO), Employees’ State Insurance Corporation, and such other Tax Authorities
as Income Tax, Goods & Services Tax (GST) [Enclose copies of registrations such
asDGR/PSARA, EPFO, ESIC, GST, PAN etc.]

Minimum Experience: The bidder must have provided /supplied minimum 150
Security Personnel to an organization for successfully a single campus exclusively
in the same area i.e. providing Security Services to any Centrally Funded
Educational Institutions/Universities/Government/Semi Government
Departments/Government Autonomous Bodies in at least any one of the last three
years (2020-21, 2021-22, & 2022-23) Copy of award of work letter must be
enclosed.

* Details of all such works executed /being executed is last three years (2020-21,

2021-22 &2022-23) be submitted in Annexure- V.

* An order must cover at least Seven months of Service in a financial Year in order
to qualify for Consideration for evaluation for that particular Financial Year.

Mandatory five Years — The bidder must have at least 5 years’ experience of
providing Security Services to organization (to be considered from the date of
registration, supported by relevant documents).

Note: Bidders meeting the Pre-Qualification Bid criteria will only be
considered by further evaluation. Bidders not meeting the Pre-Qualification
Bid criteria will be summarily rejected.
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2. Techno-Commercial Bid: (Details to be submitted in Section IX (Annexure -B)

(@) Mandatory five Years — The bidder must have at least 5 years’ experience of
providing Security Services to organization (to be considered from the date of
registration, supported by relevant documents).

(i) Bidder must have provider Security Services to IITs, NITs, IIITs, State
Universities, Central funded Universities for minimum one year in any one of
them.

(iii)  The Bidders must have an average Annual Turnover of S0Crore or above in each
of the preceding three (03) financial years (2020-21, 2021-22 and 2022-23), in the
books of account, from the work of Supply of Security Personnel. Specific
certificate regarding the Turn Over from the Security services are required to be
furnished from the Chartered Accountant Firm which had undertaken Audit of the
bidder during these three financial years.

(iv)  Certificates of satisfactory performance from at least two Government
(Central/State) Departments/PSUs/Autonomous bodies of Central or State
Government including Higher Educational Institution/Central Research
Organisation for the last three years 2020-21, 2021-22 and 2022-23. The
certificates must have been issued on the letter head of the organization clearly
indicating the duration of contract, details of Security Personnelprovided
(Number & Category), Value of contract etc.Please note that copies of work-
orders/Letter of Awards/Agreements shall not be considered for this purpose.

w) The Bidders should have undertaken/completed the following work for supply
ofSecurity Personnelin the last 3 years (2020-21, 2021-22 and 2022-23):

One work order for Supply of Security Personnelof value not less than 500.00
Lakhs per annum in the last 3 financial years (2020-21, 2021-22 and 2022-23).

OR

Two work orders forSupply of Security Personneleach of value not less than
300.00 Lakhs per annum in the last 3 financial years (2020-21, 2021-22 and 2022-
23).

OR

Three work orders for Supply of Security Personneleach of value not less than
200.00 Lakhs per annum in the last 3 financial years (2020-21, 2021-22 and 2022-
23).

(iv) Providing Security Services to any Centrally Funded Educational
Institutions/Universities//GovernmentAutonomous Bodies such as IITs,NITs,
IITs,PSUs any other educational Institute of Central / State Government .
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Note:

(i) The work executed in the own name of the bidder only will be considered formeeting the
eligibility criteria.

(ii) Certificate of Experience: The Bidder must produce certificate of experience fromthe
clients. The certificate should clearly mention the following details:

S1. No. Description

Name of the client and full address

Telephone and FAX number of the client

Details of work performed

Number and type of Security Personnel and equipment/ machines

Period of work (starting and ending)

N | | B W | —

Value of work completed in Contract for supply of Security Personnel

a. The certificate of experience should be exclusively for providing of Security Services.

b. Certificates containing the value of contract work and not clearly specifying the value of
the work of Security Services completed during the period of contract, WILL NOT BE

ACCEPTED.

c. Copy of work order/agreement and/or self-certified certificates WILL NOT
BEACCEPTED as certificate of experience. If any document other than certificate
ofexperience is produced, such document WILL NOT BE ACCEPTED. Bids not
accompanied by certificate of experience issued by the client WILL AUTOMATICALLY

STAND DISQUALIFIED

3 An affidavit, in original: Duly certified by a Notary that:

a) The Partners of the firm or sole proprietor or Company as the case may be, has never

been black-listed and the name of the firm or company has not been changed.

b) That there is no police case/vigilance enquiry pending against the Partners of the
firm or sole proprietor or Company as the case may be and that he has never been

punished by any Court.

¢) That there are no dues towards income tax as on the date of the affidavit

4 Production of originals for verification: The bidder may be asked to produce the original
documents for verification at any stage of tender process as and when sought for, failing

which the bids are liable for disqualification.

5 The bidder/Company/Firm/Agency will have to provide details of Income Tax and Service

Tax return of their firm for last three financial years (2020-21, 2021-22 and 2022-23).
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6 The bidder/Company/Firm/Agency has to submit Profit & Loss Account/ Income and

Expenditure Account along with Balance Sheet and Independent Audit report for the
preceding three financial years (2020-21, 2021-22 and 2022-23).

7 The bidder /Company / Firm / Agency should have valid PAN and GST Number.

8 The bidder /Company / Firm / Agency should be registered with appropriate authorities

10

11

12

13

14

15

16

under the Employees Provident Fund and Employees State Insurance Act.

Either the Registered Office or one of the Branch Offices of the bidder should be
located in Uttar Pradesh.

The bidder /Company / Firm / Agency should have its own Bank Account.

The bidder /Company / Firm / Agency shall have to submit minimum qualification of staff
to be deployed at IIT (BHU) as per the minimum qualification given in Section VI of this
tender document.

The bidder /Company / Firm / Agency shall submit an affidavit stating that the agency has
not been blacklisted by Central Government/ State Government/ any PSU in last three
years.

Exemption to comply with any of the above criteria should be duly supported by the
Government orders/ other Government documents.

Non-compliance with any of the above conditions by the Service Provider will amount to
non-eligibility for the services for which tender has been floated and its tender will be
rejected being non responsive.

Bidders must submit documentary proof in support of meeting each of the above
minimum qualification criteria. A simple undertaking by the bidder for any of the stated
criteria will not suffice the purpose. All documentary proof must be listed on the letter pad
of the company and enclosed in a cover, to be submitted with the technical bid.

Financial Bid: Details to be submitted in Section IX (Annexure -C) for Supply of Security
Personnel indicate Admin./ Service charges in percentage of the gross wages.
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SECTION IX ANNEXURE-A

1. Proforma for Technical Bid
(For providing Supply of Security Personnel services in IIT (BHU) Varanasi)
(Upload duly signed scanned copies of all documents in PDF format on online portal of CPPP)
SL Particulars Details Page
No. Number
(Attach
supportive
documents)
1. | Name of Bidder
2. | Valid Legal Identity Company/ Firm/ Agency (Attach
Certificate of Registration)
3. | Name of Director/Proprietor of
Company/Firm/Agency
4. Full Address of Registered Office with
@) Telephone No.
(ii) Fax
(iii)  E-mail
5. | (a) Whether the Bidder has its branch office in
Varanasi or not (Yes/No):
(b) If Yes,
(1) Full Address of operating/ Branch office with
(ii) Telephone No.
(ii1)Fax
(iv)E-mail
6. | Banker of Company/ Firm/Agency with full Address
(Attach certified copy of Bank Statement)
7. | PAN (Attach self-attested copy) Yes/No
PAN No.-
8. | GST No. (Attach self-attested copy) Yes/No
GST No
9. | E.P.F. Registration No. (Attach self-attested copy) Yes/No
E.P.F. Registration No.
10. | E.S.I. Registration No. (Attach self-attested copy) Yes/No
E.S.I. Registration No
11 | DGR/PASARA Registration No. Yes/No
(Attach self-attested copy) DGR/PASARA Reg. No.
11 | Number of years of experience in supply of Security

services in Government (Central/State)
Departments/PSUs/ Autonomous bodies of Central
or State Government including Higher Educational
Institution/Central Research Organisation (Attach
self-attested copy of all relevant documents)

No. of Years of Services
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12 | Satisfactory Performance Certificate from last Two Name and Details of
Major Clients Clients
13 | Income Tax returns for financial year (2020-21,
2021-22 and 2022-23)
14 | Total annual turnover financial year wise for preceding Annual Turnover
three years (Attach separate sheet as per the format 2020-21-
given below) 2021-22-
2022-23-
15 | Total number of employees in the Company/ Firm/
Agency
16 | Affidavit stating that the Company/Firm/Agency has
not been black listed by Centre/ State Government/
PSU in last three years.
17 | Declaration about non- involvement in fraud and
corrupt practices (Duly signed and attested)
18 | Details of EMD
(1) DD/Cheque No.
(i) Date
(iii) Amount
(iv) Drawn Bank
19 | Details of Tender Processing Fees
(1) DD/Cheque No.
(i) Date
(iii) Amount
(iv) Drawn Bank
20 | ISO Certification
21 | Ongoing similar contract in PSUs/Central/State
Government/ Central Autonomous Bodies/Central
Research Organisation
S.No. Details of client Amount of | Duration of
along with Contract Contract
address, telephone (inRs.) (From
and e-mail Id To)
Any other details

Note: Bidders may annex separate sheets wherever required for furnishing above details. However,

such sheets must be duly signed with seal and uploaded in .pdf format. Unsigned documents
may lead to rejection of bids.
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Proforma for annual turnover (to be issued by a Chartered Accountant of the Bidder)

Description Financial Year
2020-21 2021-22 2022-23

Annual Turnover

Profit before Tax

Profit after Tax

Current Assets

Current Liabilities

Signature (in ink, with date) and Seal of Bidder/Tenderer

(Company Letterhead of Bidder/Tenderer)

Declaration
L s Son/Daughter/Wife of
) 115 TSRS Director/Partner/Proprietor/Authorised signatory of the
Company/Firm/Agency.........c..cc...... is competent to sign this declaration and execute this tender document;

2. I have carefully read and understood all the terms and conditions of the tender and undertake to abide to them;

3. The information/ documents furnished for this tender are true and authentic and are to the best of my knowledge
and belief. I/ We, am/are aware of the fact that furnishing of any false information/ fabricated documents would lead
to rejection of my/our tender at any stage besides any liabilities towards prosecution under the appropriate law.

Date: Signature of the authorised person
Place: Full Name
Seal
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2.

Proforma for Techno-Commerical BidANNEXURE-B

SL Particulars Details Page No.
Nos. (Attached supportive document)
Experience:
. Five (05) Years
For every two (02) years of
experience after Five (05) Years
Experience of providing
Security Services In:
2 IT’s
NIT’s/HIT’s/Central funded
Higher Educational Institutes
State Government Universities
Average Annual Turnover in the preceding three (03) financial years (2020-
21, 2021-22 and 2022-23): Description
3 12020-21
2021-22
2022-23
Works undertaken/completed in the last 3 financial years (2020-21, 2021-22
and 2022-23) in Government (Central/State) Departments/PSUs/Autonomous
bodies of Central or State Government including Higher Educational
Institution/Central Research Organisation.
Year Client Annual
Value
One work order of value not less 2020-21
than 500.00 Lakhs per annum. 2021-22
2022-23
4 OR
Two work orders each of value 2020-21
not less than ¥300.00 Lakhs per 2021-22
annum. 2022-23
OR
Three work orders each of value 2020-21
not less than ¥200.00 Lakhs per 2021-22
annum. 2022-23

Note: An order must cover at least seven months of service in a financial year in order to

qualify for consideration for evaluation for that particular financial year.
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1.

Proforma for Financial Bid

ANNEXURE-C

(For providing Supply of Security Personnelservicesin IIT (BHU), Varanasi)
(Upload duly signed scanned copies of all documents in PDF format on online portal of CPPP)

Name of the Service Provider.

Sl
No.

Description

Unit

Amount
(inRs.)

Admin./Service Charges (Payable
on gross wages only). The gross
wage for the month ofOctober2023
was Rs.80,00,000 /- . The ESI @
3.25 % and Employer share of EPF
@ 13% are not part of the monthly
gross wages.

(Details  of  expenditure  for
Justification of service charges are
to be provided separately as per
proforma given below.)

Per
Month

Indicate
Admin. /
Service charges
in  percentage
of the gross
wages.

Amount (In Rupees) of
Admin./ Service charges
based on the wages paid
in the month of October-
2023 This figure shall be
considered for evaluation
purposes.

2.(a)

Total charges for one Vehicle with
driver 24x7 duty hour.

Detail: -

One Four Wheeler (Bolero) with
fuel, maintenance, Insurance and
Driver.

*Minimum 30 km per day running.
* Not more than one-year-old

(To be calculated form the date of
Registration)

The institute will be free to
include it in the financial bid
evaluation or not.

One Four
Wheeler
(Bolero)

Indicate the
total Charge
amount per

month

(b)

Total charges for Dress Material.
(This will be part of the financial
bid. The bidder should submit a
proposal for the dress material to
the Institute as mentioned in
Annexure C-1. The institute will
be free to include it in the
financial bid evaluation or not.
(Please attach detailed break-up of
charges separately, duly signed as
per Annexure-C-1.)

Per
Person

Indicate the
total amount on
Dress Material.
Per person Per
month. #

Total (in Words)
(S. No. 1 to 2 (a&b))

Total of admin/service charges, charges for providing
Vehicle and Dress material.
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Important: Admin. /Service charge quoted on gross wages as at sl.no. 1 shall only be payable to
the service provider. No Admin. /Service charge shall be payable on items mentioned at sl. no. 2
(a&b).

# Uniforms as requirement to issued annually however, payment towards the same is to be
quoted for per person per month.

Signature (in ink, with date) and Seal of Bidder/Tenderer

Note: 1. Please note that the price should be quoted as per the above minimum quantity, if any
per month but monthly billing will be on the basis of actual quantity used. Further, taxes,
if any, shall be paid in addition to the above rate to Company/Agency/Firm on monthly
bill basis.

2. One Month means 30 calendar days.

3. Quoted price should be exclusive of all taxes. Govt. Taxes as applicable shall be paid
extra to the Service Provider.

4. Quoted Service/Admin charges should be sufficient to meet out all the statutory
deductions. If a firm quotes Nil charges/ consideration, the bid shall be treated as
unresponsive and will not be considered.

5. In case of any malfunction/disruption, the successful bidder will be required to provide
a replacement immediatltly.

6. Following rates are prevalent in the Institute as per minimum rates of wages as per the
order of Ministry of Labour & Employment, Govt. of India and are subject to
amendment/modification in accordance with the subsequent order, if any of Ministry of
Labour & Employment, Govt. of India:

S.No. Category Rates of wages including VDA per day for area
“B”
(inRs.)
1 Security Inspector Current rates for supervisor +5000/- other
allowances
2 Supervisor Current rates
3 Armed Guard Current rates
Guard Current rates

Signature (in ink, with date) and Seal of Bidder/Tenderer
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ANNEXURE-C-1

SET OF UNIFORMS
S/NO ITEMS BRAND Remarks*
SUMMER UNIFORM
1 SHIRT Standard Quality 1 pc each as per guard strength
2 PANT Standard Quality 1 pc each as per guard strength
3 BLUE BERET CAP Standard Quality 1 pc each as per guard strength
4 BARET BADGE (BRASS) Standard Quality 1 pc each as per guard strength
5 LANYARD Standard Quality 1 pc each as per guard strength
6 TITLE SHOULDER (BRASS) Standard Quality 1 pc each as per guard strength
7 BLACK LEATHER SHOES Standard Quality 1 pc each as per guard strength
RED LEATHER SHOES Standard Quality I'pe each as supervisor and inspector
8 strength
9 SOCKES Standard Quality 2 pair each as per guard strength
Nylon Good 1 h dst h
10 | BELT WITH BUCKLE quality pe cach as per guard strengt
11 BADGE Standard Quality 1 pc each as per guard strength
RED LEATHER BELT WITH . 1 pc each as per guard strength
12 BUCKLE Standard Quality P per i gt
13 IFI\I{ISI{)]IZEIS ggﬁ{sggps% \év"}i}lis Standard Quality 4 pairs
14 ?&?OR PFAoli IS;IJ{I;ES%VSI?SESWITH Standard Quality 4 pairs
WINTER UNIFORM
1 SHIRT ANGOLA Standard Quality 1 pc each as per guard strength
2 INNER (UPPER AND LOWER) | Standard Quality 1 pc each as per guard strength
3 WOOLEN SOCKS Standard Quality 1 pc each as per guard strength
4 WOOLEN CAP Standard Quality 1 pc each as per guard strength
5 JACKET COMBAT Standard Quality 1 pc each as per guard strength
6 WOOLEN NECK SCARF Standard Quality 1 pc each as per guard strength
7 RAIN COAT WITH CAP Standard Quality 1 pc each as per guard strength
8 WHISTLE STEEL/BRASS - 218 pcs
COMMANDO HAND HELD SEARCH LIGHT (Halogen
1 bulb) 10 pcs
u
2 UNDER VEHICLE INSPECTION MIRROR 1 pcs
*Note | Security personnel strength may increase or decrease as per requirement and

Currently, Institute has 218 total number of security personnel including 4
security Inspector, 4 security supervisor, 3 gun man, 9 female security guard and

198 security guard.
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SECTION X ANNEXURE-D
A. Evaluation of Techno Commercial Bids: Technical bids will be evaluated on the basis of
parameters given in the Eligibility criteria on the following marks based system. If a bidder
does not fulfil any of the Mandatory (Pre-Qualification Bid)Criteria he/she will be stands
disqualified.
SIL. Particulars Allocation of | Total
Nos. Marks Marks
Experience:
Five (05) Years 10
(Mandatory)
1 For every additional two (02) years of experience after Five (05) 2 20
Years (Subject to
maximum of
10 marks)
2. Experience of providing Security Services In:
IIT’s 10
NIT’s//IIIT’s/Central funded Higher Educational Institutes 08 10
State Government Universities 04
Others 02
Average Annual Turnover in the preceding three (03) financial years
(2020-21, 2021-22and 2022-23):
% 50.00Crore per annum 15
3. (Mandatory) 35
For each additional X 10.00 Crore per annum 5
(Subject to
maximum of
25 marks)
Works undertaken/completed in the last 3 financial years (2020-21, 2021-22
and 2022-23 ) in Government (Central/State) Departments/PSUs/Autonomous
bodies of Central or State Government including Higher Educational
Institution/Central Research Organisation.
One work order of value not less than 500.00 Lakhs per annum.
OR
Two work orders each of value not less than 3300.00 Lakhs per
annum. 15
4. OR (Mandatory)
Three work orders each of value not less than ¥200.00 Lakhs per
annum.
AND
For each additional work order of value more than I500.00 Lakhs 5 35
per annum (Subject to
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OR maximum of

Lakhs per annum

For each two additional work orders of value more than 3300.00 25 marks)

OR

Lakhs per annum

For each three additional work orders of value more than ¥200.00

Total

100

Note (For Item No. 3 above):

1. The work order(s) may either be separate work order(s) in each financial year independently, or
there may be a single work order spanning more than one financial year. If it is a single work
order spanning more than one financial year then the contract value for each financial year
must be clearly indicated, otherwise an average value will be taken into consideration, for
example, an order for Rs. 300 Lakhs awarded for three financial years’ willbe considered as
single order of Rs. 100 Lakhs in each financial year, for evaluation purposes, if annual values

are not indicated.

2. An order must cover at least seven months of service in a financial year in order to qualify for

consideration for evaluation for that particular financial year.

3.Bidders are required to calculate marks for Item No. 4, as above, and submit along with
relevant order(s) in support of the same with Techno Commercial Bids.

B.The stage-wise evaluation process of Final Score is as under:

1. Technical Evaluation: The technical evaluation shall comprise of the following two stages:

Stage-1 Evaluation on 100 points as indicated above

v

TOP TEN BIDDERSscoring 60 (Sixty) and above marks in Stage —I will be
invited for Stage- Il i.e. document verification & presentation before the
committee. The bidder (s) securing marks equal to the last (tenth) qualified

Stage-II bidder shall also be invited for Stage-II.

1.
2.

Presentation will carry 50 marks.

The marks secured in Stage -1 shall be scaled down by a factor of 0.1 (let
us presume it is A)

Marks secured in presentation out of 50 shall be scaled down by a factor
of 0.4 (let us presume, it is B) and added in A.

Final weighted score (out of 30) =X=A+B.

Based on the score (‘X’ as above) top Five bidders in the Technical
Evaluation shall be declared qualified for evaluation of Price Bid.

‘X’ will be subsequently added to 70% of Financial Bid Score (FBS)* to arrive
at the Final Score. The method of calculation of FBS is explained below in
Section C.

Fages7 of 57




}

Based on the Final score, as above, ranking shall be prepared and in case there is

a tie in the marks, the tie breaking procedure # (as given here under) shall be
followed.

Evaluation of Price Bids (Calculation of Financial Bid Score):

The service charge quoted by the bidders will be compared. The bids will be awarded a financial
bid score (FBS). The bidder with lowest total (L1 bid) will be awarded 100% FBS (considered as
base value). Then the other bids will be awarded FBS inversely proportional to their bid value as
under:

* FBS (Financial Bid Score of a bidder) =100 x Fm/F,
(WhereFm is the lowest total quoted and F is the total of bid under consideration). Thus, the L1 bid
will have greatest FBS and the H1 (highest bid) will have least FBS.

# Tie-Breaking Clause:

In case two or more bidders score equal marks in the Final score then the following criteria will be
adopted for tie-breaking in the following order:
i. Annual value of turnover: Bidder having larger turnover will be given preference.

ii. Value of similar works executed: Bidder having larger value of similar works
executed will be given preference.

Award of work:

The work will be awarded to the bidder scoring highest Final marks as noted in Section B above.The
second or subsequent bidder who agrees to work at the rates quoted by the bidder scoring highest may
also be considered for award of the work.
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SECTION XI

GENERAL CONDITION OFCONTRACT

. Application

TheseGeneralConditionsshallapply totheextentthattheyarenot inconsistent with the Agreement
signed between the Service provider and the Institute. In case of inconsistency between these
General Conditions and the Agreement; the Clauses of the Agreement shall prevail.

Standards

The Goods/
ServicessuppliedunderthisContractshallconformtothestandardsmentionedintheTechnical
Specifications, and, when no applicable standard is mentioned, to the authoritative standard
appropriateto suchstandardsas shallbethelatestissued by the concernedInstitution.

. UseofContract Documents andInformation

3.1 TheService Providershallnot,withoutthe Institute'spriorwrittenconsent,disclosetheContract,or
anyprovisionthereof,orany specification,plan,drawing,pattern,sampleorinformation
furnishedby oronbehalfofthelnstituteinconnectiontherewith,toanypersonotherthana
personemployedby  theService  ProviderinperformanceoftheContract.Disclosuretoanysuch
employedpersonshallbemadeinconfidenceandshallextendonlysofar asmay benecessary
forpurposes ofsuch performance.

3.2 TheService Providershallnot,withoutthelnstitute'spriorwrittenconsent,makeuseofanydocument
orinformation except forpurposes ofperformingtheContract.

3.3 PatentRights: -TheService Providershallindemnifythelnstituteagainstallthird-
partyclaimsofinfringementofpatent, trademark or industrial design rights arisingfrom useof
theGoods /Services oranypart thereof.

Submissionofthebids.

4.1 Allbids  completeinallrespectmustbesubmittedonline  onorbeforetheBidClosing  dateand
timeasmentionedonCriticalDataSheet. TendersreceivedwithoutBid Security Declaration
Formetc.shall be rejected.

4.2 Tender documents are available on 1T (BHU) website:
www.iitbhu.ac.in/and Central Public Procurement Portal (CPPP)
https://eprocure.gov.in/eprocure/app.

4.3 InterestedbiddersmaysubmittheirbidthroughCentralPublicProcurementPortal(CPPP)https://epr
ocure.gov.in/eprocure/app.

. Other Conditions for bid submission

5.1 Any conditional bid shall not be considered and will be out rightly rejected in the very first
instance.
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5.2 The bidder shall quote the Technical and Financial bids as per the format enclosed for the
same.

5.3 The bidder must include the list of Organisation where they have provided similar services at
least inthe last 3 years, along with name, phone and fax number of the contact person there, so
thatreferences for their services can be obtained, if required.

. Other General Conditions

6.1 IIT (BHU) being an Educational Institution, the Service Provider will not allow or permit his
employees toparticipate in any trade union activities or agitation in the premises of the owner.

6.2 All personnel/employees/workmen employed by the Service Provider shall be, preferably, in
the  prescribed agegroup  with  good  health and sound mind.  The
personnel/employees/workmen of theService Provider shall be liable to security screening by
the Security Staff deployed by IIT (BHU).

6.3 The Service Provider shall appoint fully qualified and competent workers as per the
requirement and eligibility at their own cost, to ensure that theservices rendered by them are
the best.

6.4 The employees employed by the Service Provider shall always be under the direct
andexclusive control and supervision of the Service Provider and the Service Provider may
transfer its employees /workmen and in accordance with their needs in consultation with the
Institute. Adequate and necessary numbers of employees / workmen are deployed by the
Service Provider for fulfilment oftheir contractual obligations under this agreement. It shall be
the sole responsibility of the Service Provider to ensure that employees/workmen, deployed by
them, fulfil the obligations undertaken by the Service Provider under this agreement and the
Service Provider shall provide such employees/workmen at their own cost, with such
equipment as may be considered necessary.

6.5 The successful bidder shall furnish the following documents in respect of the individual
Security Personnel who will be deployed before the commencement of work:

a. List of Security Personnel short listed by Service Provider for deployment containing full
detailsi.e. date of birth,marital status, address, AADHAR, PAN, Bank Account etc.
Bio-data of the persons with passport size photograph

Character certificate from a Gazetted officer of the Central / State Government.

Police verification report

Their deployment will be only after the clearance from the security unit of [IT BHU.

e an

6.6 Any theft or damage caused due to negligence of the Service Provider shall be borne by
theService Provider. Appropriate amount of penalty after due consideration and hearing will
be imposedby Director, IIT (BHU) or an officer nominated by him on his behalf, and the same
will bededucted from the monthly bill of the Service Provider.

6.7 The services will be provided round the clock on all days of the year (24x7x365) with
sufficient number of Security Personnel required to run the operation. Leaves of the
employees of the Service Provider should be strictly as per the statutory norms. Any
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unauthorized absence of man powerfrom the work place would be subject to penalty to the
Service Provider.

6.8 No Accommodation shall be provided by the Institute. The Service Provider shall have to
make his own arrangement for the lodging and boarding for theirworkmen, if required.

6.9 IIT (BHU) will not be responsible for any injury, accident, disability, or loss of life to the
Service Provider or to any of its personnel that may take place while on duty. Any
compensation or expenditure towards treatment of such injury, accident or loss of life shall be
the sole responsibility of the Service Provider. The Service Provider has to make his own
arrangements towards health insurance, accidental and disability coverage and domiciliary
treatments of all personal engaged by them under their pay roll and submit a proof to this
effect.

6.10 The selected Firm/Agency shall be solely responsible for the redressal of grievances of the
persons employed. IIT (BHU) shall in no way be responsible for settlement of such issue.

6.111IT (BHU) shall not be responsible for any damages, losses, financial or other injury claims
to any person deployed by service providing agency in the course of their performing the
functions/duties, or for payment towards any compensation.

6.12The Tax Deduction at Source (T.D.S.) shall be deducted as per the provisions of the
TaxDepartment, as amended from time to time and a certificate to this effect shall be provided
tothe Service Provider by IIT (BHU).

7. Terms of Payment:

The Service provider will first pay the wages of the month to its workers by 1st week of next
month and thereafter submit the monthly bill to the Institute, in duplicate along with
necessary verifications/documents in support of attendance, payments made, statutory
deductions as per Govt. of India rules and service charges, for reimbursement of the
same.The reimbursement will be made by the Institute after all deductions such as T.D.S., EPF,
etc. as per rules, modified from time to time, as per approved rate (award of contract/work order)
on monthly basis by IIT (BHU) for the services provided, on receipt of bill after invoice entry and
certification that the satisfactory services have beenrendered during the month. Attendance sheet,
with signature/attendance status of persons deployed and verified (by theidentified person of the
Institute) shall be enclosed with the bill. A copy of challan for proof of EPF and ESI deposited
and any other payments thereto contractual and statutory obligation, made in respect of such
engaged employees deputed for this service/work, must be enclosed by the
Company/Firm/Agency, with the monthly bills. A certificate that previous month payments of the
employees under the contract and payment to the supplier/general order vendors, if any, has been
made and cleared in all respect shall be enclosed, along with the list/details of such
disbursement.Monthly payment will be made by IIT(BHU) preferably within 15 days of
submission of bills, in favour of the Company/Firm/Agency (in the name of the firm/agency, as
per award of contract and agreement) after making necessary deductions (Income Tax/TDS,
surcharge, other statutory taxes, losses, penalty etc.). Taxes (if applicable, as per rules) shall be
paid on submission of documentary proof.IIT (BHU) reserves the right to inspect any or all the
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payment related documents including statuary payments made by the
Company/Firm/Agency in this regard at any point of time during the contract and the
Company/Firm/Agency shall assist the authority of the Institute whenever inspection of
records is done by the Institute’s Authority. Any misbehaviour/non-cooperation by the officials
of the Company/Firm/Agency in this regard shall attract appropriate action including imposition
of financial penalty by the Institute on the Company/Firm/Agency.

. Legal Compliances

8.1 Compliance of statutory regulations, e.g., payment of central government minimum wages
act, employer’s liability act, contract labour (regulation & abolition) act, the workmen
compensation act, industrial dispute act, maternity benefit act, employee state insurance act,
provident fund act, miscellaneous provision act and labour license of state and central
government, as on the date in existence or revised/changes in the future, will be whole sole
responsibility of the Service Provider. In this regard the Service Provider at all-time should
indemnify IIT (BHU) against all claims and will maintain necessary books, logs, register,
verification, returns, receipts, computerized database etc., mandatory as per the law and as per
the government rules and make its available for inspection/verification to the concerned
government officer/labour enforcement officer/regional provident fund commissioner, as and
when required. Failure to comply such instructions will lead to imposition of fine by
State/Government machinery and summary termination of contract and/or such other action as
the Government may deem fit. A copy ofall such compliances, statements, payments made to
the statutory authorities etc., includingregistration number shall be provided to the IIT (BHU)
authority for verification and record.

8.2 For all intents and purposes, the bidder shall be the “Employer” within the meaning of
different LabourLegislations in respect of Security Personnel so employed and deployed at IIT
(BHU).

8.3 The Security Personnel deployed by the Service Provider for the contract job shall not be
entitled for claim,pay, perks and other facilities which may be admissible to casual, ad-hoc
regular / confirmedemployees ofIIT (BHU) during the currency or after expiry of the contract.
In case of termination ofthe contract also, the persons deployed by the Service Provider shall
not be entitled to or and will have any claim for absorption or relaxation for absorption in the
regular / otherwise capacity inllT (BHU). The Service Provider should communicate the
above to all the Security Personnel deployed in IIT (BHU) by theService Provider.

8.4 The selected agency shall also be liable for depositing all taxes, levies, Cess etc. on account
ofservice rendered by it to IIT (BHU) to concerned tax collection authorities from time to time
as perextant rules and regulations.

8.5 The selected agency shall maintain all statutory registers under the applicable Law. The
agencyshall produce the same on demand to the concerned authority of IIT (BHU) or any
other authorityunder Law.

8.6 In case, the Service Provider fails to comply with any statutory / taxation liability
underappropriate law, and as a result thereof IIT (BHU) is put to any loss / obligation,
monetary orotherwise, IIT (BHU) will be entitled to get itself reimbursed out of the
outstanding bills or thePerformance Security Deposit of the agency, to the extent of the loss or
obligation in monetaryterms.
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10.

11.

12.

13.

14.

8.7 The selected agency will indemnify IIT (BHU) from all legal, FINANCIAL, statutory,
taxation, andassociated other liabilities.

Contract Amendments
Novariationinor modificationof thetermsof theContractshallbe made except bywrittenamendment
signed bythe parties.

Subcontracts

TheService Providershallnotify thelnstituteinwritingofallsubcontractsawardedunderthisContractif
notalready specifiedinthebid.Suchnotification,inhisoriginalbidorlater,shallnotrelievethe Service
Providerfrom anyliabilityorobligation under theContract.

DelaysintheService Provider'sPerformance

Ifatany timeduringperformanceoftheContract,theService Provideroritssub-Service
Provider(s)should encounterconditionsimpedingtimely delivery
oftheGoodsandperformanceofServices,the Service
Providershallpromptlynotifythelnstituteinwritingofthefactofthedelay,it'slikely

durationanditscause(s).AssoonaspracticableafterreceiptoftheService Provider's notice,the
Instituteshallevaluatethesituationandmay,atitsdiscretion,extendtheService Provider'stimefor

performancewith orwithoutpenalty,in whichcasetheextension shall bedeemed to have been
ratifiedby the parties as an amendment of theContract.

Damages and Losses

Upon end of contract / termination thereof, theService Provider shall be liable to return materials,
if any, to IIT (BHU) in good working condition barring normal wear and tear.
Forshortage/misplacement/theft, replacement cost of the items will be recovered from the final bill
orsecurity deposit of the Service Provider as the case may be.

Complaints
The Service Provider shall attend to all the complaints and address the same as early as possible
tothe satisfaction of IIT (BHU).

Force Majeure

In the event of either party being rendered unable by Force Majeure to perform any obligation
requiredto be performed by them under this agreement, the relative obligation of the affected party
by suchforce majeure shall be suspended for the period during which such cause lasts. The term
“forcemajeure” as employed herein shall mean, acts of god, war revolt, riots, fire, flood and act
andregulations of the Government of India or any of its authorized agencies.Upon the occurrence
of such cause and upon its termination the party alleging that it has been renderedunable as
aforesaid thereby shall notify the other party in writing within 7(seven) days of the
allegedbeginning and ending therefore giving full particulars and satisfactory proof.Time for
performance or relative obligation suspended by the Force Majeure shall be extended by theperiod
for which cause lasts or condoned by the Institute without any penalty. If the work is suspended
by force majeure conditions lasting for more than 1 (one) month, the Instituteshall have the option
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15.

16.

to cancel the contract in whole or part thereof at its own discretion. For the periodof force
majeure, no amount shall be payable to the Service Provider.

Penalty

IftheService Providerfailstoperformthe
Serviceswithintheperiod(s)specifiedintheContract,thelnstituteshall, withoutprejudicetoits
otherremediesundertheContract,deductfromtheContractPrice,aspenalty,asumequivalent
tol%perweekandthemaximumdeductionis10% of the contract priceof thedeliveredpriceofthe
delayedGoodsorunperformedServicesforeachweekorpartthereofofdelayuntilactualdelivery
orperformance.Oncethemaximumisreached,thelnstitutemay considerterminationofthe Contract.

Further, the Institute reserves the right to impose financial penalty to be deducted from the
monthly bill for habitual short attendance of man power, non-maintenance of cleanliness and for
violation of any other condition which may lead to non-performance of contractual obligations.

Unforeseen and weird circumstances will be dealt separately and quantum of penalty will be
decided by the Institute. The decision of the Director, IIT (BHU) will be final and binding in this

regard.

Dispute Resolution and Arbitration

16.1 In the case of any disputeunder or relating to the contract, the decision of the Director of the

Institute shall be final.

16.2 However, if the dispute even after the decision of the Director still persists and the dispute,

difference, question or disagreement or matter whatsoever, during continuance of the Contract,
before or after completion or abandonment of work or during extended period of the Contract,
arises between the parties, as to the meaning, operation or effect of the contract or in respect of
or relating to the contract or breach thereof, shall be referred to a Sole Arbitrator to be
appointed by the Director of the Institute. The provisions of the Arbitration and Conciliation
Act 1996 and any statutory modification or re-enactment thereof and the rules made thereunder
and for the time being in force shall apply to the arbitration proceedings under this clause. The
venue of arbitration, if any, shall be at Varanasi only.

17. Termination of Contract

17.1 In the event of the appointed service provider failing to fulfil or committing any breach of any

of the terms and conditions of this contract or indulge in omission or commission as detailed in
the terms & conditions and scope of work of the tender document, then without prejudice to the
Institute’s rights and remedies to which otherwise, the Institute shall be entitled, the contract
shall be terminated without notice; the performance bank guarantee shall be forfeited and
encashed; the service provider shall be blacklisted and Supply of Security Personnel shall be
hired from any third party at the absolute discretion of the Institute without prejudice to any
other action which may be taken by the Institute. The cost of such hiring together with all
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17.2

17.3

17.4

17.5

incidental charges or expenses may be recoverable from the service provider at the absolute
discretion of the Institute. The omission or commission may include interalia the following: -

e If the service provider or its employees are found guilty of fraud and/or misrepresentation
in respect of the contract or any other contract entered into by the service provider with the
Institute or any of his partners or representatives thereof; or

e If the service provider becomes insolvent or applies for relief as insolvent debtor or
commences any insolvency proceedings or makes any composition with its/their creditors
or attempts to do so; or if

e In case, any document/declaration furnished by the service provider is found to be false/
forged at any stage, it would be deemed to be a breach of terms of contract and thereby,
making the service provider liable for legal action, besides termination of contract and/or
forfeiture of performance guarantee.

The service provider shall comply with all statutory liabilities and obligations of Central
Government, State Government, and Local Bodies Rules & Regulations etc. Any
contravention/ non-compliance on the part of the service provider would be construed as a
sufficient ground for termination of the contract without notice at the discretion of the Institute.
Further, in the event of the Institute being imposed with any penalty/ fine etc., by any
agency/authority due to the non- compliance/contravention on the part of the service provider
to any statutory laws/rules/regulations etc., the Institute reserves the right to recover such
fine/penalty etc., from the service provider.

If the performances of Supply of Security Personnel services provided by the service provider
are not found satisfactory in the initial trial period or at any time thereafter, the Institute shall
have the power to terminate the contract without notice. Upon such termination, the
performance guarantee of the service provider shall be liable to be forfeited.

In case of termination of the contract not related to (a) act or omission of the service provider,
(b) noncompliance of statutory liabilities and obligations by the service provider(c) related to
performance of the service provider, the Institute will give a notice of termination of the
contract at least 30 days before the intended date of termination of the contract.

The service provider may discontinue the contract at any point of time, by giving a notice at
least 30 days before the intended date for discontinuation.

However, in case of discontinuation without a notice or a notice less than 30 days prior to the
intended date of discontinuation, the performance bank guarantee shall be forfeited. In addition
to forfeiting the performance bank guarantee of the service provider the Institute shall have the
right to claim damages and recover them from the service provider
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SECTION XII

Service Level Agreement

This agreement is made at Varanasi on/w.e.f .................o... between the Indian Institute
of Technology (Banaras Hindu University), Varanasi hereinafter to be called the First Party
through its Director or his representative and M/s ................... hereinafter to be called the

Second Party.

Whereas the First Party is on the lookout for a suitable party for Supply of Security Personnelof
the Institute.

Whereas M/S ..coeeuvneinennnne. hereinafter to be called the Second Party on the other parthas quoted
the rates, agreeable to the First Party, to carry out the work to the satisfaction of the First Party.

Both the parties hereby agree on the terms and conditions set out hereinafter before the witnesses
as set forth herein.

1. PERIOD OF CONTRACT:

(1) The contract will be for a period of 1(one) year initially with a trial period of 2 (two) months.
If the services during the trial period are satisfactory, the contract will be extended for the
remaining period of 10 (ten) months. In case the services during the trial period are not
satisfactory, the contract will be terminated in accordance with point No. (iii) under Section 7
of the agreement.

(i1) IIT(BHU) may renew/extend the contract to such further period(s), as it may deem proper and
in any case not exceeding 3 (three) years from the date of commencement of work, having
regard to the quality and manner of the Service Provider’s performance. However, it shall be
with consent/written request by the Service Provider in this regard.

2. OBLIGATIONS OF THE SECOND PARTY:

The Second Party shall arrange to maintainSupply of Security Personnel and services in
IIT (BHU) premises (as per Section VI of the Tender Document) on continuous basis.

ii.  The Second Party shall provide the necessary Security Personnel and machinery/tools for
carrying out the work.

iii.  The second party shall arrange group life insurance of the manpower engaged by it for as
sum of 5 lacs or any other sum to be decided by the First Party. From Implementation of
Group Life Insurance as above, the Second Party shall submit a proposal with financial
implication to the first party, on approval of the same by the first party, the same shall be
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implemented by the second party by a making corresponded monthly deduction form the
wage of its manpower’s deployed

iv.  The Second Party shall maintain the list of all persons engaged by it.

v.  The Second Party shall issue identity badge and other necessary articles needed for the
entrusted work to all their persons engaged as per the Contract Labour Regulation Act-
1970 as amended from time to time and any other law of the land.

vi.  Only such of the persons of the Second Party as are previously authorized will be allowed
entry at the premises of the First Party on production of identity badge.

vii. The Second Party shall obtain prior permission of the First Party before permanent
withdrawal/removal of person/persons engaged by it in the premises of the First Party.
Further, if in the opinion of the First Party any person(s) is/are found no longer desirable
to work in the premises of the First Party, the Second Party shall remove them forthwith
on a written intimation by the First Party.

viii. In case of requirements of additional Security Personnel, Machines/Tools, the Second
Party will provide the required additional Security Personnel, Machines/Tools to the First
Party within a fortnight of submission of requirement by the First Party.

ix. The persons deployed for work should not be involved in any police case. Police
verification certificate for the persons deployed for work has to be submitted by the
Service Provider. A verification report in respect of all the personnel of Service Provider
from the concerned police station of concerned residential areas should be submitted and
also list of employees with bio-data of each employee posted to the Institute along with
photo and thumb impression should be handed over to the designated officer of IIT
(BHU). Any changes should be informed immediately.

x.  The Second Party shall maintain all records and registers concerning attendance and
wages of persons engaged by them as required by the various labour legislations in force
from time to time.

xi.  The Second Party shall carry out supervision/overseeing of persons deployed in the First
Party premises. The First Party shall not have any direct control over them. The First
Party will have the right and discretion to ensure that work is carried out as per the
contract and complete satisfaction of the First Party.

xil. The Second Party will ensure that these workers remain confined only to the assigned
jobs and they should not involve or interfere in any other activities of the First Party.

xiii. The Second Party will ensure that persons deployed by the Second Party, who have to
perform the work, shall not join any union or interfere with internal working of the
establishments of the First Party.
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xiv. The Second Party will depute one person from its own establishment for monitoring of
the work and verification of daily attendance of the workers deployed by the Second
Party at the premises of the First Party. The said deputed person will report to the
designated officer of the First Party for further conformation on daily basis. Further, such
deputed person will be available as and when required for any verification.

xv. The duty hours of the persons deployed shall be as desired by the First Party.

xvi. The workers will be allowed for working rest of one day on as per the provisions of the
Contract Labour (Regulation & Abolition) Act-1970.

xvii. The personnel deployed by the Second party at the premises of the First Party shall not
have claim to become employees of the First Party and there will be no Employee and
Employer relationship between the personnel engaged by the Second Party for
deployment at the First Party.

xviil. The Second party must have its Branch office/ Headquarter in Varanasi or will open the
same before the start of the work.

3. PAYMENT OF WAGES

(1). The payment of wages to the workers engaged by the Second Party for the assigned work shall
be the sole responsibility of the Second Party in consideration of the work performed as per the
agreement.

(i1). The payment of wages/allowances/ remuneration and other benefits admissible to persons
employed by the Second Party for the job shall be the sole responsibility of the Second Party as
their employer under law. The minimum wages payable to the workers deployed by the firm will
be as per wages revised from time to time by the Ministry of Labour, Government of India/DGR
notification.

(ii1). The Second Party shall be responsible for the compliance with regard to minimum wages,
ESI, PF, Workmen Compensation Act etc. and for payment for any liability (ies) under such acts,
and any other law of the land.

(iv). The Second party shall first pay the wages of the month to its workers by 1st week of
next month and thereafter submit the monthly bill to the Institute, in duplicate along with
necessary verifications/documents in support of attendance, payments made, statutory
deductions as per Govt. of India rules and service charges, for reimbursement of the same.
The payment of the same will be made by the First Party after all deductions such as T.D.S., EPF,
ESIC, etc. as per rules, modified from time to time.

(v). Workers engaged will be paid wages as per “Minimum Wages Act 1948” applicable to the
Central Government establishments. These rates may be revised subject to approval of the First
Party. The Second Party shall be responsible for submission of revised rates from time to time as
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communicated by competent authority. On revision of minimum wages by the Govt. of India, the
Second Party shall be responsible for seeking approval of the revised rates from the First Party
along with the copy of the order of competent authority for such revision. Any liability arising on
account of delay in the same will lie on the Second Party.

(vi).The First party shall pay Admin./Service Charges to the Second Party ...% of the total
consolidated wages at the time of payment of bill after ensuring necessary statutory deductions.

4. COMPLIANCE OF LAWS OF LAND:

(i) The Second Party shall be solely responsible for compliance of the various Labour and
industrial laws, such as, wages, allowances, compensations, EPF, Bonus, Gratuity, ESI etc. relating
to the personnel deployed by it at premises of the First Party or for any accident caused to them and
the FIRST PARTY shall not be liable to bear any expense in this regard. The SECOND PARTY
shall make payment of wages to workers engaged by it by the stipulated date irrespective of any
delay in settlement of its bill by the FIRST PARTY for whatever reason. The SECOND PARTY
shall also be responsible for the insurance of its personnel. The SECOND PARTY shall
specifically ensure compliance of various Laws / Acts in force, including but not limited to with the
following and their re-enactments / amendments / modifications: -

(a) The Payment of Wages Act 1936

(b) The Employees Provident Fund Act, 1952

(¢) The Contract Labour (Regulation) Act, 1970

(d) The Payment of Bonus Act, 1965

(e) The Payment of Gratuity Act, 1972

(f) The Employees State Insurance Act, 1948

(g) The Employment of Children Act, 1938

(h) The Motor Vehicle Act, 1988

(i) Minimum Wages Act, 1948

(j) The Industrial Disputes Act 1947

(k) The Industrial Employment (Standing Orders) Act 1946
(1) Pollution Control and Environment Protection Laws in force from time to time

(ii). The Second Party shall obtain a license from the Labour Department of the Govt. of India of
the region under the Contract Labour (Regulation & Abolition) Act-1970 and shall also have a
separate ESI, EPF, Code number and shall be responsible to cover all their employees under ESI
and EPF Acts. EPF and ESI will be paid by the First Party alongwith the first month bill and
subsequently the same will be paid on monthly basis alongwith the bill only if deposit challan
along with Electronic Challan Cum Receipt (ECR) issued by the Employees Provident Fund
Organisation (EPFO) of the previous month is enclosed along with the bill. Any liability arising on
account of the delay in same will lie solely on the Second Party.

(iii). The Second Party shall be legally liable and responsible for any contravention of any legal
requirement and consequent liability with regard to persons deployed by them in connection with
the work assigned to them by the First Party.
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5. PERFORMANCE SECURITY:

The Second Party will have to deposit a security amount of 10% of the proposed gross annual
value of the contract in the form of F.D.R./Bank Guarantee in favour of “Registrar, IIT (BHU)”,
Varanasiwithin 15 days of signing of the agreement. The performance Security should remain
valid for a period of sixty days beyond the date of completion of all contractual obligations.
The performance security shall be released only after 90 days of completion of the contract or
otherwise and if there is no recoverable from the Second Party. The amount shall be interest free in
the form of security deposit for due and complete performance of the terms & conditions of this
license. The said performance bank guarantee shall be valid for the period of license under the
agreement. This security money will be refunded after three month of expiry of contract or its
termination. The First Party shall be entitled to adjust any claim/ penalty/ due amount from the said
security deposit.

6.DISPUTE RESOLUTION AND ARBITRATION

(i) In the case of any dispute under or relating to the contract, the decision of the Director of
the Institute shall be final.

(ii) However, if the dispute even after the decision of the Director still persists and the dispute,
difference, question or disagreement or matter whatsoever, during continuance of the
Contract, before or after completion or abandonment of work or during extended period of
the Contract, arises between the parties, as to the meaning, operation or effect of the
contract or in respect of or relating to the contract or breach thereof, shall be referred to a
Sole Arbitrator to be appointed by the Director of the Institute. The provisions of the
Arbitration and Conciliation Act 1996 and any statutory modification or re-enactment
thereof and the rules made thereunder and for the time being in force shall apply to the
arbitration proceedings under this clause. The venue of arbitration, if any, shall be at
Varanasi only.

7. TERMINATION OF CONTRACT

(i) In the event of the appointed service provider failing to fulfil or committing any breach of
any of the terms and conditions of this contract or indulge in omission or commission as
detailed in the terms & conditions and scope of work of the tender document, then without
prejudice to the Institute’s rights and remedies to which otherwise, the Institute shall be
entitled, the contract shall be terminated without notice; the performance bank guarantee
shall be forfeited and encashed; the service provider shall be blacklisted and the Security
services shall be hired from any third party at the absolute discretion of the Institute without
prejudice to any other action which may be taken by the Institute. The cost of such hiring
together with all incidental charges or expenses may be recoverable from the service
provider at the absolute discretion of the Institute. The omission or commission may
include interalia the following: -
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e If the service provider or its employees are found guilty of fraud and/or
misrepresentation in respect of the contract or any other contract entered into by the
service provider with the Institute or any of his partners or representatives thereof; or

e If the service provider becomes insolvent or applies for relief as insolvent debtor or
commences any insolvency proceedings or makes any composition with its/their
creditors or attempts to do so; or if

e In case, any document/declaration furnished by the service provider is found to be false/
forged at any stage, it would be deemed to be a breach of terms of contract and thereby,
making the service provider liable for legal action, besides termination of contract
and/or forfeiture of performance guarantee.

(ii) The service provider shall comply with all statutory liabilities and obligations of Central
Government, State Government, and Local Bodies Rules & Regulations etc. Any
contravention/ non-compliance on the part of the service provider would be construed as a
sufficient ground for termination of the contract without notice at the discretion of the
Institute. Further, in the event of the Institute being imposed with any penalty/ fine etc., by
any agency/authority due to the non- compliance/contravention on the part of the service
provider to any statutory laws/rules/regulations etc., the Institute reserves the right to
recover such fine/penalty etc., from the service provider.

(iii)If the performances of Security services provided by the service provider are not found
satisfactory in the initial trial period or at any time thereafter, the Institute shall have the
power to terminate the contract without notice. Upon such termination, the performance
guarantee of the service provider shall be liable to be forfeited.

(iv)In case of termination of the contract not related to (a) act or omission of the service
provider,(b) noncompliance of statutory liabilities and obligations by the service
provider(c) related to performance of the service provider, the Institute will give a notice of
termination of the contract at least 30 days before the intended date of termination of the
contract.

(v) The service provider may discontinue the contract at any point of time, by giving a notice at
least 30 days before the intended date for discontinuation.

However, in case of discontinuation without a notice or a notice less than 30 days prior to
the intended date of discontinuation the performance bank guarantee shall be forfeited. In
addition to forfeiting the performance bank guarantee of the service provider the Institute
shall have the right to claim damages and recover them from the service provider

8. MISCELLANEOUS:

(i) In case any damage is caused to the property or products of the First Party by the persons
engaged by the Second Party under this contract or if any instance of theft takes place
owing to the involvement of the persons or otherwise, the Second Party shall reimburse the
cost of such damage to the First Party suitably.
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(ii) The Second Party shall obtain proper license as required under the law and will be
responsible for any violation of rules and regulations governing the same. Soon after, the
job is completed; the Second Party shall take all the persons deployed by them from the
premises of the First Party.

(iii)The Second Party shall be bound to provide full support and help in extinguishing any fire
that breaks out anywhere. In case, if it is due to mishandling or any other reasons by any
person deployed by Second Party, the full damage will be recovered from the Second Party.

(iv)All correspondence pertaining to this contract shall be addressed to the authorized
representative of the First Party.

(v) The Second Party shall be responsible for any accident/death during deployment of all the
workers by the Second Party at the premises of the First Party or outside the premises for
the work of First Party.

(vi) All the documents submitted during the process of tendering by the Second Party including
the Tender Document issued by the First Party for the purpose, shall be presumed to form
the part of the Agreement.

IMI/S ettt For and on behalf
Indian Institute of Technology (Banaras Hindu
University), Varanasi
Second Party First Party
1. Witness: 1. Witness:
(a) Signature .............cceeeeennn. (a) Signature .............cceeeennnnn.
(b)Name .........coooeiiiiiiiin., (D)Name ..........cooeeiiiiiiinn.n,
(c) Address .....ccoovvvviiiiiinnnnn (c) Address ........coevveviiiiinnnnn.
2. Witness: 2. Witness:
(a) Signature .............cooeviennnn. (a) Signature ..............cooeennnnne
(b)Name ........covvvviiiiiiinn, (b)Name ..........oovviiiiiinnn
(c) Address .....ccovvvvviiiinnnnnnn (c) Address ........coevveviviiinnnnn.
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Annexure |

FORMAT FOR PERFORMANCE BANK GUARANTEE (PBG)
(To be typed on Non-judicial stamp paper of the value of Indian Rupees of Ten Thousand)

(TO BE ESTABLISHED THROUGH ANY OF THE NATIONALISED COMMERCIAL BANKS (WHETHER SITUATED
AT VARANASI OR OUTSTATION) WITH A CLAUSE TO ENFORCE THE SAME ON THEIR LOCAL BRANCH AT
VARANASI)

To,
The Registrar,
Indian Institute of Technology (BHU),
Varanasi-221005
LETTER OF GUARANTEE

WHEREAS Indian Institute of Technology (BHU), Varanasi (Procuring Entity) has
invited tender vide Tender No........ccccoovvrerennne dated................... for procurement of
....................... AND WHEREAS the said tender document requires that eligible successful
bidder (Service Provider)  .............. wishing to supply the service.......c.cccoeevveviereennnnnne. in
response thereto shall establish an irrevocable Performance Bank Guarantee in favour of
“TheRegistrar, Indian Institute of Technology (BHU), Varanasi” in the form of Bank
Guarantee for RS ........cccccevvevivincnnenn and the Performance Bank Guarantee shall remain valid
for a period of 60 (sixty) daysbeyond the date of completion of all contractual obligations of
the Service Provider, including warranty obligationsfrom the date of issue of Performance
Bank Guarantee and the eligible successful bidder (the Service Provider) shall submit the same
within 15 (Fifteen) days from the date of Award of Contract.

NOW THIS BANK HEREBY GUARANTEES that in the event of the said bidder
(Service Provider) fails to abide by any of the conditions referred to in tender document /
Award of Contract, this Bank shall pay to Indian Institute of Technology (BHU), Varanasi on
demand and without protest or demur Rs ........................ (Rupees.....ccccoeveeveineinienienene ).

This Bank further agrees that the decision of Indian Institute of Technology (BHU),
Varanasi (Procuring Entity) as to whether the said bidder (Service Provider) has committed a
breach of any of the conditions referred in tender document / Award of Contract shall be final
and binding.

We, oo, (name of the Bank & branch) hereby further agree that the
Guarantee herein contained shall not be affected by any change in the constitution of the bidder
(Service Provider) and/ or Indian Institute of Technology (BHU), Varanasi (Procuring Entity).
Notwithstanding anything contained herein:

1. Our liability under this Bank Guarantee shall not exceed Rs........................o..l.
(Indian Rupees .......ccceeeveevenienineennne only).

2. This Bank Guarantee shall be valid up to .........ccccceeuenneee. (date) and

3. We are liable to pay the guaranteed amount or any part thereof under this bank
guarantee only and only if IIT (BHU), Varanasi serve upon us a written claim or demand on or
before ......ccevveveeiennene (date). This Bank further agrees that the claims if any, against this Bank
Guarantee shall be enforceable at our branch office at .................... situatedat........ccoecveeeencnnne
(Address of local branch).

Yours truly,

Signature and seal of the guarantor:
Name of Bank:

Address: Date:



Online Bid Submission:

Annexure I1

BID SUBMISSION

The Online bids (complete in all respect) must be uploaded online in two covers as explained

below:

Cover 1

(Following documents to be provided as .pdf file)

S.No.

Document

Content

File Types

1.

Technical Bid

Completely filled in and duly signed
Technical Bid Proforma as provided in
Section IX of tender document,
Technical Compliance Sheet, Bidder
information form

.pdf

Organization Declaration Sheet,
Compliance sheets for Essential
Criteria and Checklist given in tender
document

.pdf

Tender Acceptance

.pdf

List of organizations/clients where the
services have beenprovided along with
their contact number(s).

.pdf

All other supporting documents as
required in Technical Bid as per
Section VIII & Section IX and
Technical Compliance Sheet given in
tender document

.pdf

Bid Security as EMD and Tender
processing fee submission proof

.pdf

Other Documents, as required by
tender

.pdf

Cover 2

S.No.

Document

Content

File Types

Price Bid

Duly filled and signed financial bid
proforma Part A as well as Part Bas
per Section IX (Price Bid)

.pdf
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Annexure 111

Technical Compliance Statement

S.No. Description Yes/No

l. 5 (Years) years of experience in providing Security services in Public
Sector Undertakings/Central/State Government Departments/Central
Research Organizations.

2. Details of successful completed contracts of minimum 1 year
duration in providing Security services in Public Sector
Undertakings/Central/State Government Departments/Central
Research Organizations.

3. At least 1(One) ongoing similar contract in Public Sector
Undertakings/Central/State Government Departments/Central
Research Organizations.

4. Average annual turnover of Rs. 50crore or more in the last three
financial years (2020-21, 2021-22& 2022-23)

5. Details of Income Tax and Service Tax return of their firm for last
three financial years (2020-21, 2021-22& 2022-23)

6. | Profit & Loss Account/ Income and Expenditure Account along with
Balance Sheet and Independent Audit report for the preceding three
financial years (2020-21, 2021-22& 2022-23)

7. | Valid PAN and GST Number

8. | Valid DGR sponsorship and/or registration under Private Security
Agencies (Regulation) Act, 2005

9. ESI and EPF Registration Number

10 | Proof of either the Registered Office or one of the Branch Offices of
the bidder should be located in Uttar Pradesh

11. | Affidavit stating that the agency has not been blacklisted by Central
Government/ State Government/ any PSU in last three years

12. | Details of successful contracts of minimum 1 year duration for
Security services in Public Sector Undertakings/Central/State
Government Departments/Central Research Organizations.

13. | Satisfactory Certificate from last Two Major Client

14. | Details of equipment available with the Bidder to be used for Supply
of Security Personnel along with supporting documents

15. | Total turnover financial year wise for preceding three years at least
(As per attached proforma)

16. | Declaration about fraud and corrupt practices (Duly signed and

attested)
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Annexure IV

AFFIDAVIT REGARDING BLACKLISTING/ NON-BLACKLISTING FROM
TAKING PART IN GOVT./PSU/CAB TENDER
(To be executed on Rs.100/- Stamp paper & attested by Public Notary/Executive
Magistrate by the bidder)
I / We Proprietor/ Partner(s)/ Director(s) of M/S. hereby
declare that the firm/company namely M/S.

---------------- has not been blacklisted or debarred/ no Police Case or Vigilance enquiry
pending or ever been punished by any Hon’ble Court/ no due towards income tax as on
the date of the affidavit in the past by IIT(BHU), Varanasi or any other Government

organization/PSU/ Central Autonomous Body from taking part in
Government/PSU/ Central Autonomous Body tenders.

Or
I / We Proprietor/ Partner(s)/ Director(s) of M/S. hereby

declare that the firm/company namely M/S.
---------------- was blacklisted or debarred/ Police Case or Vigilance enquiry pending or
ever been punished by any Hon’ble Court/ due towards income tax as on the date of the
affidavit by IIT(BHU), Varanasi, or any other Government Department/PSU/Central

Autonomous Body from taking part in Government tenders for a period of ---------- years
w.e.f—memmm -
The period is over on-------------- and now the firm/company is entitled to take part in

Government tenders. In case the above information found false I/ We are fully aware that
the tender/ contract will be rejected/cancelled by IIT (BHU), Varanasi, and
EMD/SD/PBG shall be forfeited. In addition to the above IIT (BHU), Varanasi will not be
responsible to pay the bills for any completed/ partially completed work.

534 1 -1 3 N
Name............

Capacity in which assigned: .........cccoiiiiiiiiiiiiiiiiiiiiiiii i e,
Name & address of the firm: .........ccoeeiiiiiiiiiiiiiiiiii i e

Date: Signature of Bidder with Seal
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On Bidder’s Letter Head

Annexure V

Details of Contracts completed with 150 Security Personnel to an organization for a single

campus exclusively in the same typed Services (Security)

SIL.
No

Name of Contract with Name
of Client and location.

Number of
Security
Personnel
in a single
campus
(Min.150

per day)

Annual
Value of
Contract
(Excluding
Taxes)

Financial Year

Litigation
arbitration
pending /in
progress with
details

Supporting
Document

Note: -

(i) letter of award with agreement self-attested copy
(ii) Work for no. of Security Personnel less than 150 shall not be considered
(iii)Attached supporting document for claims

Date:

Signature of Bidder with Seal
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